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Complaint Form

Date: / / Ll

Account type: [ | Individual [ | Corporate [ | Tharwa [ ] others

Full Name: - - - ce e e e e e
Gender: [ | Male [ ] Female

Status: |:| Customer |:| Authorized representative
[ ] Non-Customer [ | Custodian / Natural Guardian

AN s L
Banque du Caire

1

Branch: €40
Spialay [] agp i [ ] alapd [] alpal [ ] :sgadll padn
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o—iil [] o]  gg—ill
Jinell Jiog/ yogan [ | Jrac [ ] :dian
Joellpia/ ng/ euh Llg [ Jinc pe [

Complainant’'s Address: - - - - - - - - oo m e o m e s sgadll plij_f: Ulg—ic
Landline No.: ') ggalill pa)
MObilE NO.: - - m e e e e e e e e rJgnanll wilall pa)
Company Name / The entity filing the complaint: -~ s 5gaumll @ani1an aaall / aspll pu|
Business Nature: - raqpill hlii aeuih
Company registration NUMber: - - - - - - oo m e e e rSJ—aill Jawll pday
Mailing address of the company/entity: - - - - - oo oo mm e raanll/ aspmll allwlyoall glg-ic
Bank ID No: el payll

National ID No. / Passport No.:

: pawll jiga / ogall payl

Account Number: ’ | | | | | |

| ‘ pdj il w2

Preferred method of communication:
[ ]LandLine [ ] Mobile Number

[ ]Email

Complaint Status: |:| New |:| Appeal against a previous response

Addressed to (Branch name/ Departmentname): -~

Complaint type (Bank product/Service):
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:algad dejlinl sgadll prdal alnanll Jnlgill aliwg
lgalitaypll [ Sojlitggadidl ] Jgoaall ailall []
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Complaint Details Sgaull ggiagn

Declaration

|

| hereby declare that the information given above, and in any supporting document or other
evidence, is accurate, reliable and complete. | further acknowledge, | will be fully liable that I will
not present the complaint before the courts or any similar legal or regulatory authority. |
acknowledge that | shall not have the right to take any other action prior reaching an agreement
with the bank on corrective measures and after the bank’s implementation of such measures.

Please keep hold of your complaint reference number to follow-up through any of our
available communication channels, including our contact center 16990 and for Tharwa
customers please call 15160. The response to your complaint will be attended within 15
business days from the date of receipt by Customer Protection Sector, unless additional
documentation is required or the complaint involves an external party, an extended time will
be required that you will be informed of. In case our response is dissatisfactory to you, please

notify us in writing or electronically within 15 working days, including your reasons of
dissatisfaction. Accordingly, a re-examination will take place to provide a final response
through our available communication channels within the specified timeframe given.

You may escalate your complaint to the Central Bank of Egypt in two occasions: if you do not
receive a response within the mentioned period, or if you do not accept our final response
after the re-examination.

Signature: ig1dgill
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