
The card designed for the 
super-affluent segment.

World Elite
Mastercard
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The card that lets you experience 
the world abroad or around the 
corner with an extra level of 
service.

After understanding our 
consumers, we created a 
proposition that resonates with 
their behaviors. All these benefits 
can be categorized under 3 
pillars.

FEATURES

World Elite 
Mastercard

✓ World Elite Concierge

✓ European shopping villages 
offers

✓ Farfetch.com online shopping 
discounts

✓ MyUS shipping premium 
membership

✓ Ride hailing discount with Uber

✓ Jumia Prime benefits 

✓ Priceless specials on dining, 
beauty, fitness, leisure offers

✓ Lingokids discounts

✓ Udemy discounts

✓ UNICAF Scholarship

✓ Talabat Discount

✓ Priceless cities for experiences in the 
cities you live & travel

✓ Airport lounge access including 
accompanying guest

✓ Airport Concierge

✓ Premium memberships (Global Hotel 
Alliance, Hertz)

✓ Luxury serviced apartments

✓ Oberoi hotels & resorts 
complimentary nights

✓ Cleartrip.com airline discounts

✓ Soneva Luxury Resorts offers

✓ Booking.com cash back

✓ Rentalcars.com discount

✓ Avis car rental and chauffeur 
discounts

✓ Access to Global Blue VIP services 

✓ Travel inconvenience 
insurance

✓ Travel medical insurance

✓ Collision damage waiver

✓ Travel insurance 
confirmation letter

✓ Purchase protection 

✓ Mastercard Global 
emergency 
services protection

Travel Lifestyle Peace of mind
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WORLD ELITE FEATURES: ❑ Credit limit from EGP 200,000 up to EGP 1,000,000 
❑ Earn 4 Points for each 1 EGP you spend on Purchases using you credit card and redeem easily.
❑ Earn 50,000 bonus points on Qahera Rewards when you spend with your card within the first 3 months.
❑ For More Info, Please visit https://qaherarewards.bdc.com.eg
❑ Or Download Pay with Rewards Mobile Application 

Android: Click Here
iOS: Click Here

❑ Unlimited, complimentary access for you and one accompanying guest to over 1100 lounges in more than 450 cities in over 135 countries worldwide
❑ For More Info Download Mastercard Travel Pass through the following links: 

Android: Click Here
iOS: Click Here

❑ Up to 55-days grace period without interest on purchases.
❑ Enjoy the lowest minimum payment with 5% of your monthly statement balance.
❑ Create or Change your PIN code easily through any Banque du Caire ATMs. 
❑ Shop online with an ultimate protection on your transactions through 3D Secure Service sending One Time Password (OTP) to your registered mobile 

number. 
❑ Take advantage of BDC exclusive offers and discount bouquet with our participating merchants throughout the year. 
❑ SMS alerts on transactions & monthly statements.
❑ Benefit from the 0% installment program with our selected merchants Click Here
❑ Install any purchase or cash transaction locally or internationally up to 60 months with special interest rate.
❑ Life insurance on your card outstanding balance in case of death or total permanent disability
❑ Tap using Contactless technology to shop Fast and Easy without entering your PIN for transactions less than 600 EGP
❑ Settle your monthly outstanding balance through any of the following: 

✓ Direct Debit instructions 
✓ BDC Branch 
✓ BDC ATMs
✓ Mobile/Internet Banking 
✓ Instapay
✓ Fawry

❑ Register now through BDC mobile banking or Visit nearest BDC branch and receive your monthly statement on your registered email.
❑ 24/7 Contact Center to help you when you are inside Egypt or abroad through 16990.

❖ To review cards Tariff and commissions.  Click Here
❖ To review card limits. Click Here
❖ All terms & conditions apply, Click Here

The card that lets you experience 
the world abroad or around the 
corner with an extra level of 
service.

World Elite 
Mastercard

https://qaherarewards.bdc.com.eg/
https://play.google.com/store/apps/details?id=com.mastercard.paywithrewards&hl=en&gl=US
https://apps.apple.com/ca/app/pay-with-rewards/id1027130748#:~:text=Pay%20with%20Rewards%20allows%20you,payment%20is%20processed%20as%20normal.
https://play.google.com/store/apps/details?id=com.dragonpass.en.mcmea&hl=en&gl=US
https://apps.apple.com/us/app/mastercard-travel-pass/id1493489553
https://www.bdc.com.eg/bdcwebsite/zero-installment.html
https://www.bdc.com.eg/bdcwebsite/dam/jcr:a052de89-2d5f-41fa-ba95-c5088319bd85/TariffENTwo.pdf
https://www.bdc.com.eg/bdcwebsite/cards-limits.html
https://www.bdc.com.eg/bdcwebsite/dam/jcr:db73ec4c-6515-4fbb-9cc4-0fad144b8e35/Credit-Cards-terms-and-conditions.pdf
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Description 

Priceless Cities is a unique collection of thousands of experiences and offers in over 40 cities and countries 
around the world, specially tailored for Mastercard® cardholders.

From dining to travel and entertainment, enjoy exclusive access and benefits that will make your trip abroad or 
stay at home even more rewarding.

Priceless Cities

HOW IT WORKS

About

Exclusive to Mastercard cardholders, Priceless Cities provides access to unforgettable experiences in the cities 
where you live and travel. 

With priority access to worldwide events, Priceless Cities offers exclusive entertainment, arts and culture, 
sports and culinary experiences tailored to our cardholders home and abroad.

How to use

• Visit priceless.com 
• Register 
• Choose your place of interest  

Validity

Evergreen: Until the end of the year and beyond

T&Cs 

Every offer T&Cs apply and Platform T&Cs apply. Visit 
priceless.com

Destinations

Select cities around the world

Eligibility

Cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND



©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

(AR) Arabic translation 

برايسليس سيتيز

يقدم برنامج برايسليس سيتيز مجموعة فريدة من آلاف العروض والتجارب الحصرية المصممة خصيصاً 

من عروض المطاعم، وحتى . مدينة ودولة حول العالم40لحاملي بطاقات ماستركارد في أكثر من 

عروض السفر والترفيه، استمتع بالوصول الحصري إلى المزايا التي ستجعل تجاربك أفضل سواء في

.مكان إقامتك أو في المدن التي تسافر إليها

للمزيد من المعلومات، قم بزيارة  priceless.com ثم سجل الدخول واختر المدينة التي تهمك.

Priceless Cities 

HOW IT WORKS
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Description 

Mastercard airport conciere 

Enjoy Mastercard Airport Concierge and receive a personal, dedicated Meet & Greet service to facilitate a smooth 
journey at the airport. Whether departing, arriving, or catching a connecting flight, you can enjoy special savings of 15% 
off on VIP services at over 470 airports globally. This service can include:

Mastercard Airport Concierge 

HOW IT WORKS

About

Mastercard Airport Concierge provides enhanced travel benefits for Mastercard cardholders worldwide. Our range of 
luxury concierge services make the journey through the airport and beyond as stress-free and relaxing as possible. 
Whether you want to be met at the plane door and fast-tracked through immigration, need assistance with baggage 
on departure, or require a chauffeured luxury vehicle upon arrival – these services and more are just a click away

How to use

• Simply call the World Elite™ Mastercard® Concierge to book your service

Validity

Evergreen: Until the end of the year and beyond

Destinations

Selected airports globally

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Mastercard 
Airport 
Concierge 

• Meet and Greet as you are arriving prior to your flight or 
exiting the jet bridge

• Escort to the check-in desk, aircraft gate, or 
security/immigration

• Expedited security/immigration processes

• Assistance with any visas or other documentation

• Help with additional services that can be reserved, such 
as luggage assistance, lounge bookings, executive car 
transfers/limousines, tarmac transfers, and more
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(AR) Arabic translation 

كونسيرج المطار من ماستركارد

بدورها استمتع بخدمات كونسيرج المطار من ماستركارد والتي تشمل خدمة الاستقبال والترحيب التي

.تسهل و تيسّر كل ما يمكن أن تحتاجة في المطار و تجعل تجربتك أفضل

ع بخصم سواء كنت في المطار بهدف المغادرة، الوصول أو استكمال الرحلة على متن طائرة ثانية، استمت

:و تشتمل هذه الخدمة. مطار حول العالم470على خدمة كبار الشخصيات هذه في أكثر من % 15

ر خدمة الاستقبال والترحيب بمجرد وصولك للمطار قبيل رحلة الطيران أو عند الخروج من جس•

.الطائرة

.الهجرة/المرافقة حتى مكتب تسجيل الدخول، أو بوابة الطائرة، أو الأمن•

.الهجرة/تسريع عمليات الأمن•

.المساعدة في إصدار أي تأشيرة أو أي وثائق أخرى•

ة، المساعدة في الخدمات الإضافية التي يمكن حجزها، مثل المساعدة في الأمتعة، حجوزات الصال•

.ى ذلكسيارات الليموزين، عمليات التنقل على مدرج المطار و ما إل/حجوزات التنقل للتنفيذيين

.ببساطة اتصل بخدمة وورلد إيليت كونسيرج واحجز الخدمة

Mastercard Airport Concierge 

HOW IT WORKS
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Mastercard Airport Concierge 

APPENDIX – TERMS AND CONDITIONS

Bookings must be made at least 48 hours in advance

Benefit only valid for World Elite cardholders

Full payment must be made with a World Elite Mastercard card issued in Middle East or Africa

Mastercard terms & conditions apply

Merchant T&Cs apply – please visit www.globalairportconcierge.com for more details
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Description 

Global Hotel Alliance DISCOVERY Black membership 

As a World Elite™ Mastercard® cardholder, you can make your next hotel stay even better with Black membership offered in the Global 
Hotel Alliance DISCOVERY loyalty program.

You get exclusive benefits, such as:

Global Hotel Alliance Black Membership 

HOW IT WORKS

About

Global Hotel Alliance Black membership gives World Elite Mastercard cardholders premium access to GHA exclusive boutique hotels across 
the world. Offering exclusive benefits and experience offers, Black membership gives Mastercard travellers the upper hand when it comes 
to enjoying exclusive travel benefits. 

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

How to use

• Simply call the World Elite™ Mastercard® Concierge to enroll and get upgraded.

• Guaranteed room availability for bookings up to 24 hours prior to arrival
• All Black membership benefits across GHA's 33 hotel brands, including 

Anantara, Corinthia, Kempinski, and Pan Pacific Hotels and Resorts, with 
more than 500 luxury hotels and resorts in 76 countries around the world

• Double room upgrades

• Early check in from 9am

• Late check-out until 6pm
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(AR) Arabic translation 

عضوية ديسكفري السوداء من التحالف الفندقي العالمي

عضوية باعتبارك من حاملي بطاقة وورلد إيليت من ماستركارد، يمكنك الحصول على ترقية فورية إلى

الفندفية المقبلة ديسكفري للمستوى الأسود من برنامج الولاء الخاص بالتحالف العالمي للفنادق لجعل إقامتك

. أفضل

:ستحصل على العديد من المزايا الحصرية مثل

ساعة من الوصول24ضمان توافر الغرف للحجز حتى قبل •

الترقية المضاعفة•

صباحاً 9:00استلام الغرفة باكراً ابتداءً من الساعة •

مساءً 6:00المغادرة المتأخرة حتى الساعة •

علامة تجارية نابعة للتحالف العالمي 33جميع مزايا عضوية المستوى الأسود السارية في أكثر من •

ومع أكثر من . للفنادق، بما في ذلك فنادق ومنتجعات أنانتارا و كورنثيا و كمبينسكي و بان باسيفيك

موقعاً في جميع أنحاء العالم76فندقاً ومنتجعاً راقياً موزعاً على 500

.ةيرجى الإتصال بخدمة وورلد إيليت كونسيرج من ماستركارد للإنضمام والحصول على الترقي

، الرجاء التواصل للإستفسارات. سيتم تسجيل بطاقة وورلد إيليت الخاصة بك في البرنامج عن طريق البنك

.مع البنك المصدر لبطاقتك

Global Hotel Alliance Black membership

HOW IT WORKS
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Offer valid for World Elite Mastercard cardholders              

Global Hotel Alliance Black tier membership is valid through December of the folloGETg year after the year of enrollment. 

The cardholder will receive a membership card within 4-6 weeks after confirming his/her postal address

The membership will exclude the local experiences                       

Global Hotel Alliance T&Cs apply                                                      

Mastercard has the right to amend the offer or these terms & conditions at any time

Global Hotel Alliance Black Membership 

APPENDIX – TERMS AND CONDITIONS
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Description

Hertz Gold Plus Rewards® President's Circle Membership

As a World Elite™ Mastercard® cardholder you are automatically eligible for Hertz Gold Plus Rewards® President's Circle 
membership, which is otherwise only obtainable through 20 qualifying Hertz Gold Plus Rewards® in a 12-month period. 
With Hertz Gold Plus Rewards® President's Circle, you will get preferred benefits, such as:

• Bypassing the rental queue at many of the world's busiest airports

• Guaranteed one car class upgrade at participating locations

• Faster returns with Hertz Instant Return®

• Discounted rates

Hertz Gold Plus Rewards President’s Circle Membership

HOW IT WORKS

About

Hertz, the world's leading vehicle renting organization, operates from approximately 7,700 locations in 145 
countries worldwide.

Hertz is the largest general use car rental brand in the world, and the number one airport car rental brand in the U.S. 
and at 69 major airports in Europe, operating both corporate and licensee locations in cities and airports in North 
America, Europe, Latin America, Australia and New Zealand. In addition, the Company has licensee locations in cities and 
airports in Africa, Asia, and the Middle East.

Validity

Evergreen: Until the end of the year and beyond

Main T&Cs

Hertz Gold Plus Rewards President’s Circle membership is valid 
for 12 months from date of enrolment.

Destinations

Worldwide (Car class upgrade with the exception of Greece & 
the UAE)

Eligibility

Eligible cards issued in Middle-East & Africa (excluding Palestine and 
Mauritius)

TRAVEL LIFESTYLE PEACE OF 
MIND

How to use

• If you are not yet a member of Hertz Gold Plus Rewards®, 
go to hertz.com/worldelite, click the World Elite™
Mastercard® banner and "Join Now".

• If you are already a member of Hertz Gold Plus 
Rewards®, login to your profile and add CDP 1795034 to 
upgrade to President's Circle
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(AR) Arabic translation 

من شركة هيرتز Gold Plusمزايا دائرة الرئيس من برنامج مكافآت 

 Gold Plusآت تمكنك بطاقة وورلد إيليت من ماستركارد من الحصول بشكل تلقائي على امتيازات عضوية دائرة الرئيس ضمن برنامج مكاف
 Gold Plusمكافأة مستحقة ضمن  برنامج مكافآت 20من شركة هيرتز لتأجير السيارات، والتي يجرى الحصول عليها عادةً عبر تحصيل 

.شهر12من شركة هيرتز خلال فترة 

:تمتع بالمزايا والفوائد الخاصة العديدة و التي تتضمن

.تجاوز طابور الإيجار في العديد من المطارات المزدحمة حول العالم•

ترقية لفئة واحدة من السيارات في المواقع المشاركة •

.العودة السريعة مع خدمة العودة الفورية من شركة هرتز•

أسعار مخفضة•

للتسجيل والترقية " اشترك الآن"وانقر على  hertz.com/worldeliteببساطة زر موقع ،Gold Plusإذا لم تكن عضوًا في برنامج مكافآت 

.  إلى درجة دائرة الرئيس

لحسابك الشخصي وإدخال الرقم  hertz.com/worldeliteيرُجى الدخول عبر ،Gold Plusفي حال كنت عضو برنامج مكافآت 

.للترقية إلى خدمة دائرة الرئيس1795034

Hertz Gold Plus Rewards President’s Circle Membership

HOW IT WORKS
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Hertz Gold Plus Rewards President’s Circle Membership

APPENDIX – TERMS AND CONDITIONS

Offer valid for World Elite Mastercard cardholders

Hertz Gold Plus Rewards President’s Circle membership is valid for 12 months from date of enrolment

Once Cardholder is registered on Merchant’s systems, Merchant will send a welcome pack along with membership card within four (4) weeks

In all cases, a valid Mastercard card must be registered as the form of payment in their Gold Plus Rewards® membership profile

A Mastercard card must be presented at rental counter if payment is enacted physically. Online payments will be processed using applicable Mastercard cards

Car Class upgrade does not apply to Hertz Collections (Green, Fun, Prestige and Family).

Car Class upgrade is subject to availability of a large car at time of rental and available at participating Hertz worldwide with the exception for Greece and the UAE.

Car Class upgrades are not guaranteed at reservation and are subject to vehicle availability at the time and place of rental.

Hertz T&Cs apply

Mastercard has the right to amend the offer or these terms & conditions at any time 
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Description 

Luxury serviced apartements discounts 

Now when you travel for extended periods of time, you can feel at home at prime luxury serviced apartments.

Enjoy up to 10% off at over 2,500 onefinestay properties across London, New York, Paris, Los Angeles, Milan, French 
Riviera, and more. 

Luxury Serviced Apartments Discount

HOW IT WORKS

About

Your World and World Elite Mastercard cards give you privileged access and reduced price offers to the onefinestay 
portfolio. In cities and resorts across the world, the finest homes and villas are personally vetted and approved to give 
you handmade hospitality. Onefinestay offers the finest private homes to stay in, in the most desirable destinations 
there are. 

How to use

World Elite 
• Simply call the World Elite™ Mastercard® 

Concierge to find a luxury serviced 
apartment in your next destination.

Validity

Evergreen: Until the end of the year and beyond.

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND
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(AR) Arabic translation 

خصومات على الشقق الفندقية الفاخرة

ضل الشقق بإمكانك الآن أن تشعر بالراحة كما وكأنك في منزلك حتى أثناء السفر لفترات طويلة في أف

.المخدّمة

 onefinestayشقة فندقية تابعة لـ 2,500وذلك في أكثر من % 10استمتع بإقامة رائعة مع خصم بقيمة 
..  في لندن، وباريس، وميلانو، و نيويورك و المزيد

World Elite:

فاخرة المتوفرة يرجى الإتصال بخدمة وورلد إيليت كونسيرج من ماستركارد للإطلاع على الشقق الفندفية ال

. في وجهتك المقبلة

Luxury Serviced Apartments Discount

HOW IT WORKS
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Luxury Serviced Apartments Discount

APPENDIX – TERMS AND CONDITIONS

Offer valid for World Elite & World Mastercard cardholders

10% discount is on accommodation rates only, at any property across Paris, London, Rome, New York, Los Angeles, and any other onefinestay locations

Subject to availability and onefinestay City specific accommodation agreement, cancellation policy and club rules. T&Cs will apply 
www.onefinestay.com/terms-conditions/                                                                                    

Mastercard has the right to amend the offer or these terms & conditions at any time 
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Description

Oberoi Hotels & Resorts Complimentary Nights

Oberoi Hotels & Resorts are perfect for getaways with your loved ones. Experience award-GETning resorts with 
traditional architecture, luxurious accommodation, exquisite cuisine, specially curated spa treatments and warm, 
personalized service.

Stay three nights and pay for two nights at any of the 16 participating Oberoi properties in India, Indonesia, and the UAE.

You can also avail:

• Complimentary breakfast for two

• Room upgrade (subject to availability)

• Late check-out (subject to availability)

Oberoi Hotels & Resorts Complimentary Nights

HOW IT WORKS

About

The Oberoi Group, founded in 1934, operates 32 hotels, Nile Cruisers and a Motor Vessel in the backwaters of Kerala. 
The Group has presence in seven countries under the luxury 'Oberoi' and five-star 'Trident' brand. 

At Oberoi Hotels & Resorts the guest is everything. Oberoi Hotels & Resorts are synonymous the world over with 
providing the right blend of luxury, impeccable service and quiet efficiency. With the World Elite Mastercard, the Oberoi 
award-GETning hotels come with additional cardholder benefits to make your stay even more enjoyable.

Validity

Evergreen: Until the end of the year and beyond.

Destinations

UAE, India & Indonesia.

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

How to use

• Simply call the World Elite™ Mastercard® Concierge to make your booking or visit 
https://www.oberoihotels.com/alliances/mastercard/

• Offer is applicable only on Room and Breakfast Rate. 

T&Cs

T&Cs can be viewed on the offer landing page.

Link to T&Cs >

https://www.oberoihotels.com/alliances/mastercard/
https://www.oberoihotels.com/alliances/mastercard/
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(AR) Arabic translation 

ستمتع بليلة ثالثة بالمجان عند حجز ليلتين في أحد فنادق ومنتجعات أوبرويا

.تعد فنادق ومنتجعات أوبروي الخيار الأمثل لقضاء عطلتك مع من تحب

دسة المعمارية استمتع بإقامة فريدة من نوعها في منتجعات أوبروي الحائزة على الجوائز والتي تمتاز بالهن

خصيصاً مع التقليدية، الغرف والأجنحة الفاخرة، بالإضافة إلى المأكولات الشهية وعلاجات السبا المختارة

.خدمة شخصية لضمان راحتك

فقط في أي من فنادق أوبروي الستة عشر المشاركة في الهند ( 2)احجز ثلاث ليالٍ وادفع مقابل ليلتين 

.وإندونيسيا والإمارات العربية المتحدة

:الحصول علىيمكنك الان أيضاً، 

.فطور مجاني لشخصين•

(.لتوافرحسب ا)ترقية لدرجة الغرفة •

(.لتوافرحسب ا)تسجيل خروج متأخر •

.يرجى الإتصال بخدمة وورلد إيليت كونسيرج من ماستركارد  للحجز

Oberoi Hotels & Resorts Complimentary Nights

HOW IT WORKS
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Cleartrip Airfare Discount

HOW IT WORKS

Validity

Evergreen: Until the end of the year and beyond

Main T&Cs 

Discount caps are subject to country-specific terms & 
conditions and currencies.

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & North 
Africa, Kenya, Tanzania, Uganda, and Mauritius 

TRAVEL LIFESTYLE PEACE OF 
MIND

How to use

Simply go to cleartrip.com/mastercard to select any roundtrip international airfare. Enter promo code MCWORLD 
when checking out.

Description 

Cleartip airfare discount 

Going on a holiday or booking that business trip? Book your ticket on Cleartrip using your Mastercard® and enjoy:

• 10% discount on any international roundtrip airfare

• No minimum amount restrictions

• Discounts on airfares are applicable on all airlines

About

Cleartrip is a global online travel company, headquartered in Mumbai and Dubai., operating an online travel website for 
booking flights and train tickets, hotel reservations, and activities in India and the Middle East with offices across India,
UAE, Saudi Arabia and Egypt.

Link to T&Cs >

https://www.cleartrip.com/mastercard
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(AR) Arabic translation 

خصم على تذاكر الطيران من كليرتريب

هل تخطط للذهاب في أجازة أو رحلة عمل؟ 

:من ماستركارد و استمتع بـ... احجز تذكرتك الآن عبر كليرتريب باستخدام بطاقة 

على أي رحلة دولية ذهاباً وإياباً % 10خصم •

لا قيود على الحد الأدنى للإنفاق•

تسري الخصومات على تذاكر السفر على جميع شركات الطيران•

حجز رحلتك ، cleartrip.com/mastercardللاستفادة من هذا العرض، ما عليك سوى زيارة موقع 

..عند الدفع MCWORLDوإدخال الرمز الترويجي 

Cleartrip Airfare Discount (World / World Elite)

HOW IT WORKS
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Cleartrip Airfare Discount 

APPENDIX – TERMS AND CONDITIONS

Offer valid for World Elite and World Mastercard cardholders

Discounts is applicable on base fare only

Offer cannot be used in conjunction with any other offers and is subject to availability

Cleartrip T&Cs apply 

Mastercard has the right to amend the offer or these terms & conditions at any time 
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• Simply register on www.booking.com/mastercardmea and make a booking. Enter an eligible Mastercard 
card details upon checkout.

• Please note that the cashback will be credited to your card. The cashback time may vary.

Description

Booking.com 

Use your Mastercard to book your next staycation or vacation on Booking.com and enjoy 10% money back at hundreds of 
thousands of properties locally and around the world. 

• Visit booking.com/mastercardmea

• Login or register to Booking.com

• Search from an incomparable choice of destinations and accommodations

• Use an eligible Mastercard to complete the booking

• The reward is credited after completion of your stay

[Book now]

Booking.com

HOW IT WORKS

About

Booking.com seamlessly connects millions of travelers to memorable experiences, a variety of transportation options, 
and incredible places to stay – from homes to hotels, and much more. 

Booking.com is available in 43 languages and offers over 6.2 million homes, apartments, and other unique places to stay.

How to use

Validity

Evergreen: Until the end of the year and beyond.

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND
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(AR) Arabic translation 

كافئ نفسك بعطلة ممتعة مليئة بالتجدد

واحصل على Booking.comالخاصة بك لحجز عطلتك المقبلة مع ( البنك)استخدم بطاقة ماستركارد من 

.في أكثر من مليوني مكان إقامة حول العالم% 10استرداد نقدي يصل إلى 

:ما عليك فعلهكل 

booking.com/mastercardmeaقم بزيارة -

Booking.comسجل الدخول أو الإشتراك في -

اختر من بين مجموعة لا مثيل لها من الوجهات وأماكن الإقامة-

أكمل الحجز باستخدام بطاقة صالحة من ماستركارد -

احصل على المكافأة بعد انتهاء مدة الإقامة-

ً يمكن الإستفادة من هذا العرض من خلال الرابط الترويجي المخصص حص. تطبق الشروط والأحكام .  ريا

احجز الآن

Booking.com

HOW IT WORKS
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1. Go to booking.com/mastercardmea

2. Log in or register with Booking.com.

3. Search for destination and preferred accommodation.

4. Use an eligible [Mastercard] Card to complete the booking.

Details and requirements:

• This promotion is only available to Mastercard cardholders

• Bookings made with the Booking.com app are not eligible for this promotion.

• Cancelled and “no show” bookings are not eligible.

• The reward will be credited at least 64 calendar days after completion of stay in 
the accommodation.

• Accommodations that do not accept eligible Mastercard cards are not eligible for 
the offer. These are accommodations that only accept cash as a mode of 
payment and do not have a “cashback” badge displayed on their listing.

• The offer is subject to terms and conditions of Booking.com. In case of dispute, 
the decision of Booking.com and [Mastercard] shall be final.

• All conditions of the promotion must be met at the time the booking is made; no 
retroactive claims will be allowed.

• The user must hold a valid account on Booking.com, and if the reward will be paid 
out to a credit card, they must have up-to-date valid credit card information 
added to the account. 

For inquiries and concerns about the offer, you may call Booking.com 
Customer Service at:

[include other phone numbers if needed or point them to Booking.com -> 
https://www.booking.com/content/contact-us.html]

• International (English): +442033202609 

• Singapore (English): +6564155410

• Malaysia (English): 03-7724-4265

• Malaysia (Malay): 03-7724-4262

• Malaysia (Mandarin): 03-7724-4264

• Philippines (English): 180011142126

• Indonesia (Bahasa Indonesia): 0078030110118

• Taiwan (Mandarin): 0287933062

• Thailand (Thai): +6627873013

• Hong Kong (English): 50775530

• Hong Kong (Cantonese): 30775532

• Hong Kong (Mandarin): 30775531

• Transferring to a credit/debit card:  

Booking.com

APPENDIX – TERMS AND CONDITIONS
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Description 

Rentalcars.com Discount

Explore at your own pace

Enjoy an exclusive 10% discount when you book your preferred ride with Rentalcars.com using your (Bank name) 
Mastercard.

• Visit the Mastercard page on Rentalcars.com by clicking ‘Book now’ below

• Search and select your preferred car

• Book your ride by paying securely with your Mastercard

• Enjoy an exclusive discount at checkout

Book now

Rentalcars.com Discount

HOW IT WORKS

About

Rentalcars.com is an online car rental service, providing options on all car groups, including luxury cars, people carriers, 
minivans, and more. 

Rentalcars.com is the world’s leading online car rental service and arranges car rental in 60,000 locations, across 160 
countries, in over 40 languages.

How to use

• Simply go to https://www.rentalcars.com/?affiliateCode= mastercard047&enabler=mastercardme  to make a 
booking and enter your Mastercard details upon checkout.

Validity

Evergreen: Until the end of the year and beyond

Main T&Cs

Mastercard cardholders must book from the dedicated link to benefit from the 
discount, booking from the app or homepage are not eligible. Subject to 
availability, not in conjunction with other offers. Discounts is applicable to the 
rental costs excluding taxes, fees, surcharges, one-way fees and optional 
extras such as child seats, additional drivers or fuel. Canceled or no shows are 
not eligible. Standards rentalcars.com terms and conditions apply.

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

https://www.rentalcars.com/?affiliateCode=%20mastercard047&enabler=mastercardme


©
2

0
2

0
 M

a
st

e
rc

a
rd

. 
P

ro
p

ri
e

ta
ry

 a
n

d
 C

o
n

fi
d

e
n

ti
a

l

(AR) Arabic translation 

استكشف على طريقتك الخاصة

عند الدفع باستخدام بطاقة  Rentalcars.comعلى أجرة سيارتك من % 10استمتع بخصم حصري بقيمة 

(.البنك)ماستركارد من 

كيفية الحصول على الخصم

.أدناه" احجز الآن"بالضغط على زر  Rentalcars.comقم بزيارة صفحة ماستركارد على •

.اختر السيارة التي تفضلها•

.احجز سيارتك وادفع بأمان باستخدام بطاقة ماستركارد الخاصة بك•

.احصل على الخصم الحصري عند الدفع•

احجز الآن

للإستفادة من هذا الخصم، يتوجب على حملة بطاقات ماستركارد إجراء . تطبق الشروط والأحكام*

ر الموقع حجوزاتهم عن طريق الرابط المخصص فقط، لا ينطبق هذا العرض على الحجوزات التي تتم عب

تنطبق . العرض مرهون بالتوفر، ولا يمكن دمجه مع أي عروض أخرى. الإلكتروني أو التطبيق

ادة الخصومات على تكاليف الإيجار مع استثناء الضرائب، والرسوم، والأجور الإضافية، ورسوم إع

ائقين الإضافيين السيارات المُستأجرة إلى غير مقراتها، وتكاليف الميزات الإضافية مثل مقاعد الأطفال أوالس

ق شروط تنطب. لا ينطبق هذا العرض على الحجوزات المُلغاة أو غير المُستفاد منها. أوالوقود الإضافي

.القياسية rentalcars.comوأحكام 

Rentalcars.com Discount

HOW IT WORKS
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Rentalcars.com Discount

APPENDIX – TERMS AND CONDITIONS

This promotion is only available to Mastercard holders who book through the dedicated link 

Bookings must be made via the dedicated link to be eligible for the discount 

Bookings made with the Rentalcars.com app are not eligible for this promotion

Canceled and “no show” bookings are not eligible

All conditions of the promotion must be met at the time the booking is made; no retroactive claims will be allowed.

The above offers are subject to availability and cannot be combined with any other offer, discount or promotion. Discounts apply to all mandatory rental costs, 
excluding taxes, fees, surcharges, one-way fees, and optional extras such as child seats, additional drivers and fuel, which are charged at normal rates. All rentals 
are subject to Rentalcars.com standard terms and conditions as well as the car hire company.
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Description 

Avis Car Rental & Chauffeur Services

Whether you are traveling with your family or on a business trip, enjoy exclusive benefits with Avis. With your Mastercard®, 
you can now enjoy access to:

• Up to 25% off your next car rental

• A complimentary upgrade with every rental, worldwide

• 10% off Premium Chauffeur Drive services

Avis Car Rental & Chauffeur Services 

HOW IT WORKS

About

Avis Car Rental and its subsidiaries operate one of the world's best-known car rental brands with approximately 5,500 
locations in more than 165 countries. Avis has a long history of innovation in the car rental industry and is one of the 
world's top brands for customer loyalty. Avis is owned by Avis Budget Group, Inc. (NASDAQ: CAR), which operates and 
licenses the brand throughout the world. 

How to use

• WORLD ELITE: Simply call the World Elite™ Mastercard® Concierge or visit avisworld.com/mastercardmea and use 
your World Elite™ Mastercard® card to reserve your vehicle.

Main T&Cs

Discounts are valid across Europe, the Middle-East 
& Africa, Asia, the United States and Canada.

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Validity

Evergreen: Until the end of the year and beyond
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(AR) Arabic translation 

تأجير السيارات من ايفيس

. سواء كنت مسافراً برفقة عائلتك أو في رحلة عمل، استمتع بمزايا حصرية مع ايفيس

:من ماستركارد الخاصة بك أصبح بإمكانك الآن التمتع بما يلي....  مع بطاقة 

.عند استئجار سيارتك المقبلة% 25خصم يصل إلى •

.ترقية مجانية مع كل حجز تقوم به على مستوى العالم•

.Premium Chauffeur Drive٪ على خدمات 10خصم •

من ماستركارد الخاصة ....  واستخدم بطاقة  avisworld.com/mastercardmeaببساطة، قم بزيارة 

.بك لحجز سيارتك اليوم

World Elite: 
تأجير السيارات من ايفيس

. سواء كنت مسافراً برفقة عائلتك أو في رحلة عمل، استمتع بمزايا حصرية مع ايفيس

:مع بطاقة وورلد إيليت من ماستركارد الخاصة بك أصبح بإمكانك الآن التمتع بما يلي

.عند استئجار سيارتك المقبلة% 25خصم يصل إلى •

.ترقية مجانية مع كل حجز تقوم به على مستوى العالم•

.Premium Chauffeur Drive٪ على خدمات 10خصم •

واستخدم بطاقة وورلد إيليت من ماستركارد  avisworld.com/mastercardmeaببساطة، انقر هنا 

.الخاصة بك لحجز سيارتك اليوم

Avis Car Rental & Chauffeur Services 

HOW IT WORKS
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Avis Car Rental & Chauffeur Services

APPENDIX – TERMS AND CONDITIONS

Offer valid for World and World Elite Mastercard cardholders

This offer is exclusively for Mastercard® cards issued in the Middle East and Africa only

Discounts are valid across Europe, the Middle East, Africa, Asia, the United States, and Canada

Complimentary upgrade is valid across all Avis locations, worldwide – click here for full voucher terms and conditions

Offer is only available for reservations booked online at www.avisworld.com/mastercardmea

The offer must not be used in conjunction with any other coupon or promotions

Merchant T&Cs apply

Mastercard has the right to amend the offer or these terms & conditions at any time
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Description 

Global Blue VIP Services

Global Blue brings you additional savings on purchases at over 300,000 stores across the world’s best shopping districts.

Now when you use your eligible Mastercard, you can enjoy:

Global Blue VIP Services

HOW IT WORKS

About

Global Blue is a leading tourism tax free shopping company, that aims at enhancing the international shopping 
experience with added-value services for travelers, such as:

• Shop Tax Free Card is an international membership program, supporting travelers to claim tax savings without the 
hassle of filling in Tax Free Forms.

• City VIP Lounges is a luxury offering providing VIP travelers a personalized and seamless experience. 
• Airport VIP Fast Lanes is a unique fast track at some of the main international airports offering VIP travelers a smooth 

and time saving experience for tax refunding. 

Validity

Evergreen: Until the end of the year and beyond

Destinations

Barcelona, Florence, Frankfurt, London, Madrid, Milan, Munich, 
Paris, Rome, Venice, Zurich.

Eligibility

Eligible cards issued in Middle-East & Africa

• Complimentary access to Global Blue City VIP Lounges to 
receive VAT right back

• Complimentary access to the Global Blue fast track 
services at the Airport VIP Fast Lanes available at the 
refund points and operated directly by Global Blue

• Register for Shop Tax Free Card and enjoy an automatic 
completion of the Tax Free Forms when shopping at a 
participating Global Blue merchant

City VIP Lounges Locations: 

Barcelona, Florence, London, Madrid, Milan, Munich, 
Paris, Rome, and Venice.

Airport VIP Fast Lane Locations: 

Frankfurt, Milan, Munich, Rome, and Zurich.

TRAVEL LIFESTYLE PEACE OF 
MIND

How to use

• Complimentary Access - Simply present an eligible Mastercard at Global Blue City VIP Lounges or Global Blue 
Airport VIP Fast Lanes. 

• Shop Tax Free Card - Simply visit https://www.globalblue.com/mastercardmea to register for Shop Tax 
Free Card and set your eligible Mastercard as the preferred non-cash refund target. 
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(AR) Arabic translation 

تسوق حول العالم بدون ضرائب

لى غلوبال بلو هي الشركة الرائدة في مجال التسوق بلا ضرائب، وهي تؤمن لك توفير إضافي ع

.متجر في أفضل وجهات التسوق في العالم300,000المشتريات في أكثر من 

:لتهدف غلوبال بلو إلى تعزيز تجربة التسوق الدولي بتقديمها خدمات مفيدة للمسافرين، مث

بة سلسة صالات سيتي لكبار الشخصيات، وهي خدمة فاخرة توفر للمسافرين كبار الشخصيات تجر• 

.ومصممة حسب أذواقهم

ة مسارات المطار السريعة الخاصة بكبار الشخصيات، تقدم هذه الخدمة مجموعة من الممرات السريع• 

.رداد الضرائبالفريدة في بعض المطارات الدولية البارزة، وتوفر للمسافرين تجربة سلسة وسريعة لاست

ة بالتوفير بطاقة التسوق بلا ضرائب، تمثل هذه الخدمة برنامج عضوية دولي سهل للمسافرين للمطالب• 

.الضريبي دون الحاجة إلى ملء استمارات الإعفاء الضريبي

:والآن، عند استخدام بطاقة ماستركارد الخاصة بك، يمكنك التمتع بما يلي

القيمة دخول مجاني إلى صالات غلوبال بلو سيتي لكبار الشخصيات، حيث يمكنك استرداد ضرائب• 

.المضافة

الاستخدام المجاني لخدمات المرور السريع من غلوبال بلو في مسارات المطار السريعة لكبار • 

.الشخصيات المتوفرة في نقاط الاسترداد والتي تديرها غلوبال بلو مباشرةً 

بلا ضرائب عند تعبئة تلقائية لاستمارات الإعفاء الضريبي عند التسجيل للحصول على بطاقة التسوق• 

.التبضع في أحد المتاجر المشاركة في غلوبال بلو

Global Blue VIP Services

HOW IT WORKS
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Global Blue VIP Services

APPENDIX – TERMS AND CONDITIONS

City VIP Lounges

Mastercard World/World Elite Cards must be presented to the lounge staff. 

Only Cards issued by MEA Customer Banks are accepted. 

Cardholders can bring a maximum of 4 family members or friends to enjoy the lounge benefits and proceed to receive their tax refund at the lounge.

Early refund is available to Mastercard World/World Elite Credit Cards only. 

Airport VIP Fast Lanes

Mastercard World/World Elite Cards must be presented to the airport VIP lanes staff. 

Only Cards issued by MEA Customer Banks are accepted. 

Cardholders can bring a maximum of 4 family members or friends to proceed tax refund at the VIP Fast Lanes. 

Shop Tax Free Card (STF card)

Membership profile must be fully completed for Tax Free Form autofill. 

World/World Elite Cards must be linked to the membership profile for tax refund. 

Membership ID/passport must be presented when issuing Tax Free Form in the store.
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2

Lifestyle
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Eligibility

Eligible cards issued in Middle-East & Africa

Description 

Lifestyle and Travel Concierge 

For luxury travel planning, access to the best in fine dining, and exclusive events for your entertainment, let the World 
Elite™ Mastercard® Concierge take care of everything for you while you make the most of your time.

Our exceptional concierge professionals are prepared to help you create extraordinary experiences or help you plan your 
perfect vacation — from reserving the chef's table for a special anniversary to lining up a celebrity guest for a party. And, 
we can assist with tasks like purchasing event tickets, making dinner reservations, securing a limousine, or finding 
a babysitter.

Our concierge can also help you purchase those impossible-to-find concert tickets, see limited edition designer collection 
items, and gain exclusive access to VIP events and previews.

World Elite™ Mastercard® Concierge (by TEN)

HOW IT WORKS

About

Mastercard Concierge provides comprehensive travel and lifestyle benefits with constant support every day of the year 
for World Elite™ Mastercard® cardholders worldwide. Our range of luxury concierge services make travel and more as 
stress-free and relaxing as possible. For the perfect table or that hard-to-find item – these services and more are just a 
click away.

How to use

Call the World Elite™ Mastercard Concierge [INSERT NUMBER}

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Concierge

TRAVEL LIFESTYLE PEACE OF 
MIND
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(AR) Arabic translation 

خدمة كونسيرج السفر من وورلد إيليت

يهية الحصرية، للتخطيط لرحلة مفعمة بالرفاهية، الدخول لأفضل المطاعم الفاخرة و حضور الفعاليات الترف

.دع وورلد إيليت كونسيرج يتكفّل بكافة الترتيبات بينما تتمتع أنت بوقتك

تكامل و ضمان وقت يختص خبراء الكونسيرج الإستثنائيين لدينا بمساعدتك على التخطيط لإجازتك بشكل م

ر المشاهير بدأً من حجز طاولة الشيف للمناسبات الخاصة و حتىّ ضمان حضو-مليئ بالمتعة و الرفاهية 

ة مثل شراء تذاكر بالإضافة إلى ذلك، بوسعنا تقديم العون لك بمهام عديد. للحفلات و الفعاليات التي تحييها

.دخول الحفلات، حجوزات المطاعم، حجوزات سيارة الليموزين أو إيجاد جليسة أطفال

كما يمكننا مساعدتك على الحصول على بطاقات الحفلات صعبة المنال، الإطلاع على الإصدارات

كبار المحدودة للمصممين العالميين، و حضور الفعاليات الترفيهية و العروض الأولية الحصرية ل

.الشخصيات

يرج على كل هذه الخدمات في متناول يديك، و كل ما عليك القيام به هو الإتصال بخدمة وورلد ايليت كونس

(ادخل الرقم)

World Elite™ Mastercard® Concierge (by TEN)

HOW IT WORKS
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World Elite™ Mastercard® Concierge (by TEN)

APPENDIX – TERMS AND CONDITIONS

Service is only available for cardholders which issuing bank has enrolled to the service

Service provider has the right to refuse any requests deemed illegal and/or immoral

All payment transactions facilitated via service provider must be made by cardholder with a valid Mastercard card issued by a financial institution in the Middle East 
or Africa through which the cardholder is accessing the service

Mastercard is not the direct service provider of the service and accepts no liability with respect to the provision of the service by the service provider

Mastercard has the right to amend these terms & conditions at any time
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Description 

European shopping villages

The Bicester Village Shopping Collection is defined by its luxury brands, charming open-air 'village' settings, a welcoming 
and superior service, a calendar of events and, not least, exceptional value for money. World-leading brands offer savings 
of up to 60%, and sometimes more, on the recommended ret ail price, in their own luxuriously appointed boutiques, all 
year round. As a TIER Mastercard® cardholder you get access to:

Bicester Village Shopping Collection

HOW IT WORKS

About

The European Shopping Collection is a collection of 11 shopping destinations across Europe and China offering designer 
clothing and accessories for the discerning shopper. Located within an hour of major international transport hubs, the 
European Shopping Collection includes the Bicester Village Shopping Collection and many other exclusive retail stores.

Validity

Evergreen: Until the end of the year and beyond

Destinations

UK, Italy, Germany, Ireland, Spain, France, Belgium. 

Eligibility

Eligible cards issued in Middle East & Africa

• VIP invitation (to be exchanged for a VIP card that offers 
an additional 10% discount on purchases in participating 
boutiques)

• 15% discount on shopping packages
• 15% discount on chauffeur drive experiences at 

participating villages
• 15% discount on Shopping Express
• Access to VIP lounges (subject to availability)

All of this and more is available at the folloGETg villages:

Bicester Village - London, UK; Fidenza Village - Milan, Italy; 
lngolstadt Village - Munich, Germany; Kildare Village - Dublin, 
Ireland; La Roca Village – Barcelona, Spain; Las Rozas Village 
- Madrid, Spain; La Vallee Village - Paris, France; 
Maasmechelen Village - Brussels, Belgium; Wertheim Village -
Frankfurt, Germany

How to use

Simply visit thebicestervillageshoppingcollection.com/mastercard-mea to avail these offers.

TRAVEL LIFESTYLE PEACE OF 
MIND
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(AR) Arabic translation 

عروض قرى التسوق الأوروبية

روية الساحرة تمتاز مجموعة بيستر فيلج الفاخرة باحتوائها على العلامات التجارية الفخمة، و بأجوائها الق

عن القيمة في الهواء الطلق، بالإضافة إلى الخدمة الودية الممتازة و برنامج للفعاليات الهامة، و ذلك عوضاً 

، أو أكثر %60تقدم العلامات التجارية الرائدة على مستوى العالم خصومات تصل حتى . الاستثنائية للمال

. في بعض الأحيان، على أسعار التجزئة الموصى بها في متاجرهم الفاخرة ، و ذلك على مدار العام

:  من ماستركارد الحصول على.... يمكن لحاملي بطاقات 

افي بقيمة يمكن استبدالها ببطاقة كبار الشخصيات للحصول على خصم إض)دعوة لكبار الشخصيات •

(على المشتريات في المتاجر المشاركة% 10

على باقات التسوق% 15خصم بقيمة •

على تجربة السائق الشخصي في القرى المشاركة% 15خصم بقيمة •

"  شوبنج اكسبرس"على تذاكر حافلة % 15خصم بقيمة •

(حسب إمكانية التوافر)إمكانية الدخول لصالات كبار الشخصيات •

:كل هذا و أكثر متوفر في القرى التالية

قرية . مانياميونخ، أل–إنغولشتات . ميلان، إيطاليا–قرية فيدنزا . لندن، المملكة المتحدة–قرية بيستر 

قرية لا فالي . امدريد، اسباني–قرية لاس روزاس . برشلونة، اسبانيا-قرية لاروكا . دبلن، أيرلندا–كيلدير 

يافرانكفورت، ألمان–قرية فرتهايم . بروكسل، بلجيكا–قرية ماسميخيلين . باريس، فرنسا-

واستمتع  thebicestervillageshoppingcollection.com/mastercard-meaقم بزيارة 

.بالعروض المتاحة

HOW IT WORKS

A full toolkit is available including merchant logos and imagery, available in English and Arabic.
Other imagery available from the marketing center:

Marketing Center >

Bicester Village Shopping Collection

https://marketingcenter.mastercard.com/portal/asset/de8c/bicester-european-shopping-villages
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APPENDIX – TERMS AND CONDITIONS

Offer valid for World Elite, World, and Platinum Mastercard cardholders

Full payment for purchase/s must be made with a credit or debit card issued by a financial institution in Middle East or Africa.

Merchant T&Cs apply

Mastercard has the right to amend the offer or these terms & conditions at any time

Bicester Village Shopping Collection
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Description 

Style up your wardrobe using your Mastercard on Farfetch.

Get 10% off* selected brands on Farfetch with your Platinum, World or World Elite Mastercard®.

• Visit Farfetch.com

• Enter the promocode MC10MEA at checkout

• Pay with your Mastercard

Terms and conditions apply. Minimum spend applies of $200 or equivalent. Offer valid for Platinum, World and World 
Elite Mastercard only. Excluded brands apply, applicable on full price items only. For full T&Cs and list of brands, click here. 

Farfetch Discount

HOW IT WORKS

About

Farfetch is the leading online luxury fashion retail platform, selling products from over 700 boutiques and brands from 
around the world. 

How to use

• Use the code MC10MEA upon checkout
• Marketing materials should link to the T&C landing page for clarification on the brands excluded: 

https://prf.hn/click/camref:1101ldvIA/destination:https://www.farfetch.com/mastercard/privileges/everg
reen/terms-and-conditions.aspx

• If you wish to link directly to the Farfetch homepage (not the T&C page), you must use this trackable link: 
https://prf.hn/l/6401MYk

Validity

Evergreen: Until the end of the year and beyond

Main T&Cs 

• The discount is eligible off full priced items only. 
• Certain brands are excluded from the offer.

Purchase location

Global Farfetch website

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Link to T&Cs >

https://prf.hn/click/camref:1101ldvIA/destination:https:/www.farfetch.com/mastercard/privileges/evergreen/terms-and-conditions.aspx
https://prf.hn/click/camref:1101ldvIA/destination:https:/www.farfetch.com/mastercard/privileges/evergreen/terms-and-conditions.aspx
https://prf.hn/l/6401MYk
https://prf.hn/click/camref:1101ldvIA/destination:https:/www.farfetch.com/mastercard/privileges/evergreen/terms-and-conditions.aspx
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(AR) Arabic translation 

Farfetchجدّد إطلالتك مع ماستركارد و 

عند استخدام بطاقة ماستركارد من  Farfetch٪ على ماركات مختارة من 10احصل على خصم بقيمة 

.الخاصة بك( البنك)

:طريقة الحصول على الخصم

Farfetch.comقم بزيارة موقع •

MC10MEAعند الدفع، ادخل كود الخصم •

ادفع باستخدام بطاقة ماستركارد الخاصة بك•

يسري هذا العرض على بطاقات  .دولار أو ما يعادله200الحد الأدنى للإنفاق هو .تطبق الشروط والأحكام

ة المستثناة، لا يسري الخصم على العلامات التجاري.بلاتينوم، و وورلد، و وورلد إيليت من ماستركارد فقط

لمعرفة جميع الشروط والأحكام وقائمة العلامات التجارية .وينطبق على المنتجات ذات السعر الكامل فقط

تسوق الآن.الكاملة اضغط هنا

Farfetch Discount 

HOW IT WORKS

A full toolkit is available including merchant logos and imagery, 
available in English and Arabic:

Marketing Center >

https://marketingcenter.mastercard.com/portal/program/fa77/farfetch
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Description 

MyUS Premium membership 

Shop at over 100,000 U.S. retailers, including Apple, Amazon and Ralph Lauren and get fast, reliable, affordable 
international shipping with MyUS, #1 in the industry with over 10 million packages shipped since 1997.

As a Mastercard® cardholder, you will receive:

MyUS Premium Membership

HOW IT WORKS

About

MyUS Premium Membership allows you to shop US websites & ship to your country with reduced international 
shipping rates. Ship packages from popular stores like Amazon, Walmart, Ralph Lauren, and more to customers 
throughout the world.

How to use

• Simply visit myus.com/welcome/Mastercardpremium to register and use your TIER Mastercard® on the 
payment page.

Validity

Evergreen: Until the end of the year and beyond

T&Cs 

MyUS terms and conditions apply. 

Purchase location

Mainly e-commerce sites in the US

Eligibility

Eligible cards issued in Middle East & Africa (excluding Palestine)

TRAVEL LIFESTYLE PEACE OF 
MIND

• A MyUS address to use at check-out at your favorite 
online stores

• Free Premium Membership for 2 years (a $120 value)

• Free account setup (a $20 value)
• 30% off shipping for first month folloGETg registration
• 20% off shipping for remainder of 2-year membership

Link to T&Cs >

https://www.myus.com/welcome/Mastercardpremium
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(AR) Arabic translation 

MyUSعضوية بريميوم من 
ورالف موقع للبيع بالتجزئة في الولايات المتحدة بما فيها آبل وأمازون100,000تسوق عبر أكثر من 

و التي تعدّ ،MyUS" ماي يو إس"لورين واحصل على شحن دولي سريع وموثوق وبتكلفة أقل من 

.1997الشركة الأولى في قطاع الشحن، برصيد يفوق العشرة ملايين طرد تم شحنه منذ عام 

:كحامل لبطاقة ماستركارد، ستنال المزايا التالية

لة لديكللإستخدام أثناء الدفع في مواقع التسوق الإلكترونية المفضّ  MyUS" ماي يو إس"عنوان •

(دولار أمريكي120بقيمة )عضوية بريميوم مجانية لمدة عامين كاملين •

(دولار أمريكي20بقيمة )إنشاء حساب بالمجان •

على الشحن للشهر الأول بعد التسجيل% 30خصم بقيمة •

على الشحن لمدة المتبقية من العضوية لمدة عامين% 30خصم بقيمة •

عبر الرابط التالي  MyUSببساطة قم بزيارة موقع 

myus.com/welcome/Mastercardpremium  الخاصة بك عند القيام .... واستخدم بطاقة

.بالتسجيل

MyUS Premium Membership

HOW IT WORKS

A full toolkit is available including merchant logos and imagery, 
available in English and Arabic:

Marketing Center >

https://marketingcenter.mastercard.com/portal/asset/de8e/myus-e-commerce-shipping
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APPENDIX – TERMS AND CONDITIONS

MyUS Premium Membership

Offer valid for Mastercard cardholders only:

• Only new MyUS members are eligible for this offer

• Shipping discount are applicable when shipping with DHL, FedEx, or UPS only

• Discounts are only valid on MyUS.com shipping and not on merchandise purchased

• This offer is not transferable and cannot be combined with other discounts or promotions

• Registration and redemption is subject to review and verification

• MyUS T&Cs apply

• Mastercard has the right to amend the offer or these terms & conditions at any time
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Description

Discounted Rides with Uber

Book a ride with Uber wherever you need to go. Choose the car type that suits your taste, book on the spot or schedule for a 
later pickup and enjoy the comfort of your ride.

Travel across select countries in the Middle East & Africa with your Mastercard® and enjoy 20% off the first three rides 
monthly.

Uber Ride Hailing Service

HOW IT WORKS

About

Uber is a hassle-free, one stop solution for your daily transportation needs. Uber makes life simple for millions of 
customers in 600+ cities including Middle East & Africa.

How to use

• Download Uber app from the App Store or Google Play Store.
• Simply go to the ‘Wallet’ tab and add your Mastercard card as a Payment Method 
• Automatically get 20% off the first three rides.
• The discount is automatically renewed every month. 

Validity

Evergreen: Until 30 June 2022.

Main T&Cs 

• Offer applies for the 3 first trips monthly.
• The offer is valid starting 1 July 2021 until 30 June 2022. 
• Uber terms and conditions apply. 

Destinations

The offer is only valid locally in the country where the card is 
issued.

Eligibility

Eligible cards issued in UAE, KSA, Egypt, Lebanon, Qatar, 
Bahrain, Jordan, Pakistan, Nigeria

TRAVEL LIFESTYLE PEACE OF 
MIND
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Uber Ride Hailing Service

APPENDIX – TERMS AND CONDITIONS

The offer will entitle Mastercard Cardholders who are users of the Uber Rides Application (“Uber App”) in Bahrain, Egypt, Jordan,Lebanon, Nigeria, Pakistan, Qatar, Saudi Arabia and The United Arab Emirates to a 
monthly discount of up to 20% off the first 3 (three) rides taken during any given month during the Uber Rides Promotion Term when using an eligible Mastercard card.

The offer shall be subject to such caps and may from time to time be agreed by the parties. As at the date of this Amending Agreement, the redemption caps in respect of each market are the sums in (in the relevant 
local currency) detailed in the table below: 

The offer is non-transferable, non-redeemable (for cash) and nonrefundable.

The offer may only be used on Uber Rides.

The offer are valid for use only in the country of issue. 

The entire redeemable value of the offer must be used on the first three trips taken during any given month and any unused portion will be forfeited. The payment of the remaining balance will be the sole 
responsibility of the Cardholder. 

Unless otherwise specified, offer cannot be combined with other offers using a promotional code.

In the event that Master Cardholder seeks and is  entitled (including under applicable law) to receive a refund on the fare of a Ride in respect of which offer was applied, Cardholder will not be entitled to a refund of 
the monetary value of the offer applied to the transaction fare nor will Cardholder be entitled to reinstatement or reissue of the offer applied. 

The offer is issued by Uber B.V., of Meester Treublaan 7, 1097 DP Amsterdam, Netherlands or its affiliates (“Uber”)., Uber B.V. may be contacted in relation to the processing of personal data or other inquiries through 
the folloGETg Uber app or www.help.uber.com.

Any dispute arising from these Terms and Conditions shall be governed by the dispute resolution provisions in the General Terms of Use available at https://www.uber.com/legal/en/.

The offer is void where prohibited by law.

Uber reserves the right to update these terms and conditions

Nigeria (NGN) Egypt (EGP) Saudi Arabia (SAR) UAE (AED) Qatar (QAR) Lebanon (LBP) Pakistan (PKR) Jordan (JOD) Bahrain (BHD)

320 10 6 12 4 3,400 60 1 1

http://www.help.uber.com/
https://www.uber.com/legal/en/
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Jumia Prime Benefits

HOW IT WORKS – LIFESTYLE

Validity

Evergreen: Until the end of the year and beyond

T&Cs 

Offer is valid when purchasing Jumia Prime 12-month 
membership plan. Full T&Cs can be accessed here:
Egypt | Morocco

Purchase location

Jumia websites in  Egypt and Morocco

Eligibility

Eligible cards issued in Egypt and Morocco

TRAVEL LIFESTYLE PEACE OF 
MIND

Description 

Jumia Prime Benefits

Now when you use your Mastercard to subscribe to any 12 months Jumia Prime membership plan, you can enjoy 25% 
cashback on your Jumia Prime membership fee

About

Jumia is Africa's largest online retailer, with 81 thousand active sellers on the platform, and over 29 million products, 
hotels, restaurants, and other services listed.

Jumia Prime is a customer loyalty program that entitles its members to subscribe and receive:
• Free Delivery on all Jumia Express items
• Free Delivery on Jumia Food Orders
• Exclusive Prime-only discounts on favorite categories
• VIP Customer Servicing and Experience

How to use

Simply go to the relevant website (Egypt | Morocco) to make a purchase and enter your eligible Mastercard details upon 
checkout.

https://www.jumia.com.eg/sp-jumia-primo/
https://www.jumia.ma/mlp-jumia-prime/
https://www.jumia.com.eg/sp-jumia-primo/
https://www.jumia.ma/mlp-jumia-prime/
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(AR) Arabic translation 

تمتع بتجربة تسوق عبر الإنترنت لا مثيل لها

29ألف بائع فعال، ويشمل أكثر من 81يعدّ جوميا أكبر موقع إلكتروني للبيع بالتجزئة في أفريقيا، ويضم 

.مليون منتج وفندق ومطعم وغيرها من الخدمات المُدرجة

يل المجاني لكل جوميا برايم هو برنامج ولاء العملاء الذي يوفّر لأعضائه إمكانية الإشتراك والتمتع بالتوص

مشتركين الطلبات المستعجلة من جوميا، وتوصيل مجاني لطلبات الطعام من جوميا، وخصومات حصرية لل

.في فئات الشراء المفضلة، وخدمة عملاء وتجربة تسوق فريدة

شهراً في جوميا، 12والآن، عند استخدام بطاقة ماستركارد الخاصة بك للاشتراك بعضوية برايم لمدة 

:استتمتع بـ

.من كلفة عضويتك% 25استرداد مالي لـ • 

.ببساطة، أدخل تفاصيل بطاقة ماستركارد الخاصة بك عند الدفع

Jumia Prime Benefits

HOW IT WORKS
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Description 

Priceless Specials 

You can now explore offers to discover new restaurants and treat the family to a vacation for less.

Now when you shop at the participating merchants in Egypt, you can enjoy up to 45% discount of your total bill

Priceless Specials Egypt

HOW IT WORKS

About

Priceless Specials provides offers in over 30 merchants throughout Egypt across fine dining, premium spas and activities.

How to use

Simply download the Priceless Specials Egypt mobile app from the Egypt App 
Store or Google Play Store and scan the offer QR code to start saving.

Validity

Evergreen: Until the end of the year and beyond

Destinations

Egypt

Eligibility

Eligible cards issued in Egypt

TRAVEL LIFESTYLE PEACE OF 
MIND

Priceless Specials 

T&Cs 

Link to T&Cs >

https://play.google.com/store/apps/details?id=com.dsquares.masterCard
https://apps.apple.com/eg/app/priceless-specials-egypt/id1494119548
https://mastercardwebpages.dsquares.com/en/pages/terms?mobile=true
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(AR) Arabic translation 

استمتع بعروضٍ لا تعوّض في مصر

عرض في جميع أنحاء مصر يشمل المطاعم الفاخرة والمنتجعات 30أكثر من " برايسليس سبيشالز"يقدم 

.الصحية والكثير غيرها

ائلة يمكنك الآن استكشاف العروض المتاحة للتعرف على مطاعم جديدة أو لقضاء إجازة  ممتعة مع الع

.بتكلفة أقل

:تسوق الآن في المتاجر المشاركة في مصر واحصل على

.على مجمل فاتورتك% 45خصم يصل إلى • 

 Appعلى الهاتف المحمول من متجر  Priceless Specials Egyptما عليك سوى تحميل تطبيق 
StoreأوGoogle Play لتوفيرومسح رمز الاستجابة السريعة للعرض الذي ترغب باستخدامه للبدء با.

Priceless Specials Egypt

HOW IT WORKS
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Main T&Cs 

• The 2 months free trial offer is valid for only new 
customers to Lingokids.

• The discounted monthly subscriptions is valid for both 
new customers and existing basic users of Lingokids.

Description 

Learn the big stuff, the fun way

By learning through play, your child will develop skills like creativity, collaboration, critical thinking, and communication.
Join the adventure!

Use your eligible Mastercard to subscribe through the dedicated page, and enjoy:

• 2 months of Lingokids for free for new users

• 30% off monthly subscriptions for new and existing users

Lingokids Discount

HOW IT WORKS

About

Lingokids is the playlearning™ app that helps kids learn the big stuff, the fun way! Children will practice over 3000 new 
words and can learn about 60 different topics. They will practice the alphabet, listen to audiobooks, and sing along with 
songs.

The program is ad-free and kidSAFE certified, content is from Oxford University Press, all activities are teacher-
approved, and the kid-friendly navigation lets children play by themselves.

How to use

• Visit https://lingokids.com/mastercardmea
• Log in or create a new account
• Enter Promo Code at checkout: MASTERCARDMEA
• Pay with your eligible Mastercard

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Terms and conditions apply

https://lingokids.com/mastercardmea
https://play.google.com/store/apps/details?id=com.dsquares.masterCard
https://apps.apple.com/eg/app/priceless-specials-egypt/id1494119548
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Lingokids Discount

APPENDIX – TERMS AND CONDITIONS

• Offer Details: 2 months of Lingokids for free for new users and 30% off monthly subscriptions for new and existing users

• Redemption Method: Offer must be redeemed with an eligible card through the dedicated page https://lingokids.com/mastercardmea

• Promo Code: Promo code MASTERCARDMEA should be used at checkout page to redeem the offer 

• Offer Prerequisite: The 2 months free trial offer is valid for only new customers to Lingokids

• Product Eligibility: Offer is valid on Debit, Credit, Prepaid – Gold, Titanium, Platinum, World, and World Elite™ Mastercard cards

• Market Eligibility: Offer is valid on Mastercard cards issued in Middle East and Africa

• Standard Lingokids terms and conditions apply, available on https://lingokids.com/terms-of-service

https://lingokids.com/mastercardmea
https://lingokids.com/terms-of-service
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Main T&Cs 

Offer valid only on courses pre-selected by Udemy 

Description 

Unlock your potential 

Learn anything, on your own schedule, with Udemy and Mastercard.

Use your eligible Mastercard to purchase courses through the dedicated page, and enjoy:

• Up to 30% off on top trending courses 

• Up to 50% off on course of the month

Udemy Discounts

HOW IT WORKS

About

Udemy is an online learning and teaching marketplace with over 130,000 courses and 35 million students. Unlock your 
potential by learning programming, marketing, data science, and much more. 

How to use

• Visit http://ude.my/mastercardmea
• Log in or create a new account
• Purchase courses with your eligible Mastercard

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East & Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Terms and conditions apply

http://ude.my/mastercardmea
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Udemy Discount

APPENDIX – TERMS AND CONDITIONS

• Offer Details: Up to 30% off on top trending courses and up to 50% off on course of the month

• Redemption Method: Offer must be redeemed with an eligible card through the dedicated page http://ude.my/mastercardmea

• Inclusions: Offer valid only on courses pre-selected by Udemy. Top trending courses are refreshed every 30 days. Course of the month changes every 30th of the month.

• Product Eligibility: Offer valid on Debit, Credit, Prepaid – Gold, Titanium, Platinum, World, and World Elite™ Mastercard cards

• Market Eligibility: Offer is valid on Mastercard cards issued in Middle East and Africa

• Standard Udemy terms and conditions apply, available on https://www.udemy.com/terms

http://ude.my/mastercardmea
https://www.udemy.com/terms
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Main T&Cs 

The scholarship applies to all UNICAF programs (degree 
programs and short courses), and it covers the tuition 
fees.

Description 

The brilliant future you have been dreaming of

Impart new knowledge, skills, and qualifications, with UNICAF and Mastercard.

You can now apply for UNICAF programs through the dedicated page, and once admitted, use your eligible Mastercard to
enjoy:

• 75% scholarship off program tuition fees

You need to be apply for the program of your choice and get admitted by UNICAF, before redeeming the scholarship.

UNICAF Scholarship

HOW IT WORKS

About

Unicaf is the leading online and on-campus learning platform offering affordable, quality higher education to 
underserved markets.

Unicaf offers scholarships to eligible candidates to pursue academic studies with its partner universities. Other than the 
fully online programs offered through the partner universities, Unicaf offers a number of taught programs at the Unicaf 
University campuses in Africa.

How to use

• Simply apply to a program of your choice through https://apply.unicaf.org/unicaf/africa-mastercard
• Follow the application process and a dedicated student advisor will be assigned to you
• Use your eligible Mastercard at checkout to benefit from the 75% scholarship

Validity

Evergreen: Until the end of the year and beyond

Destinations

Online Campus – Worldwide
Physical Campus – Zambia and Malawi

Eligibility

Eligible cards issued in Egypt, Morocco ,Sub Saharan Africa, and 
Southern Africa

TRAVEL LIFESTYLE PEACE OF 
MIND

Terms and conditions apply

https://apply.unicaf.org/unicaf/africa-mastercard
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UNICAF Scholarship

APPENDIX – TERMS AND CONDITIONS

• Offer Details: 75% scholarship off program tuition fees

• Redemption Method: Offer must be redeemed with an eligible card through the dedicated page https://apply.unicaf.org/unicaf/africa-mastercard

• Offer Prerequisite: The applicant is required to complete an application form and provide all relevant information and supporting documentation.

• Subjectivity: Offer is subject to the cardholder meeting the required admission criteria. 

• Product Eligibility: Offer is valid on Debit, Credit, Prepaid – Gold, Titanium, Platinum, World, and World Elite™ Mastercard cards

• Market Eligibility: Offer is valid on Mastercard cards issued in Sub Saharan Africa, Southern Africa, Egypt, and Morocco.

• Standard UNICAF terms and conditions apply, available on: https://www.unicaf.org/terms-and-conditions/?_ga=2.226504477.1000842750.1615462004-
1584249433.1612432024

https://apply.unicaf.org/unicaf/africa-mastercard
https://www.unicaf.org/terms-and-conditions/?_ga=2.226504477.1000842750.1615462004-1584249433.1612432024
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Description 

Discounted food and grocery delivery with Talabat

Explore all grocery or food delivery options via the Talabat app and receive:

• Up to 20% off grocery or food orders two times per month when placing the order on the Talabat app and paying with 
your eligible Mastercard

Talabat Food and Grocery Delivery 

HOW IT WORKS

About

Talabat is a leading online food and grocery delivery service that operates in Middle East & North Africa. 

Talabat seamlessly connects customers with their favorite restaurants, grocery store & supermarkets. It takes just few 
taps on the Talabat app to place an order from your favorite place.

How to use

• Add your Mastercard card on the Talabat app or Download Talabat app from the 
App Store or Google Play Store 

• Simply enter promo MASTERCARD at checkout to enable up to 20% discount, on 
two orders on grocery or food delivery.

Validity

Offer will be available starting August 1st 2021
Evergreen: Until the end of the year and beyond

Main T&Cs 

Talabat terms and conditions apply

Destinations

UAE, Kuwait, Oman, Jordan, Qatar, Bahrain, Egypt

Eligibility

• Debit and Credit: Titanium, Platinum, World, World Elite™
Mastercard®

• Prepaid: Titanium, World Mastercard®
• Eligible cards issued in UAE, Kuwait, Oman, Jordan, 

Qatar, Bahrain, and Egypt

TRAVEL LIFESTYLE PEACE OF 
MIND

Available November 1st 2021
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3

Peace of mind
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Description 

Travel Inconvenience and Cancellation Insurance

Inconvenience is sometimes a part of travel, but you shouldn't have to deal with it alone. When your luggage goes amiss or 
flight delays interrupt your plans, TIER Mastercard® can compensate you for:

• Loss of baggage - up to USD 3,000 with no deductible

• Delay of baggage - up to USD 300

• Trip cancellation - up to USD 7,500

• Trip curtailment - up to USD 7,500

• Trip delays – World Elite: USD 500

• Missed connection - World Elite: USD 500

Travel Inconvenience Insurance

HOW IT WORKS

About

If you encounter an obstacle during travel, you shouldn't have to face the inconvenience alone. Whether your luggage 
goes amiss or flight delays interrupt your plans, Inconvenience Insurance covers you for the hassles life throws your way.

How to use

Simply visit mcpeaceofmind.com/TIER to file a claim online.

TRAVEL LIFESTYLE PEACE OF 
MIND

Inconvenience 
Insurance

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East and Africa (excluding –
Palestine, Libya, Mauritania, Cape Verde, Cameron)
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(AR) Arabic translation 

التأمين ضد حوادث ومشاكل السفر

ت التي قد لا تجري الرحلات دوماً وفقاً للمخططات، و لهذا السبب نحن نقدم لك العون في تخطي العقبا

ك سواء فقدت أمتعتك عن طريق الخطأ، أو في حال أعاق تأخير الرحلات مخططاتك، ستعوض. تواجهك

:من ماستركارد في حال.... بطاقة 

دولار أمريكي دون خصم3,000ما يصل إلى –فقدان الأمتعة •

دولار أمريكي300–تأخر وصول الأمتعة •

دولار أمريكي7,500ما يصل إلى –إلغاء الرحلة •

دولار أمريكي7,500ما يصل إلى –تقصير الرحلة •

دولار أمريكي… –تأخر الرحلة •

دولار أمريكي300–( في الرحلات المتصلة)تفويت الرحلة التالية •

لتقديم   mcpeaceofmind.com/TIERببساطة، إتصل بخدمة وورلد ايليت كونسيرج أو قم بزيارة 

.مطالبة عبر الإنترنت

Travel Inconvenience Insurance

HOW IT WORKS

A full toolkit is available for all travel insurances by product tier, 
available in English and Arabic:

Marketing Center >

https://marketingcenter.mastercard.com/portal/program/e41e/insurances
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Travel Inconvenience Insurance

APPENDIX – TERMS AND CONDITIONS

World Elite™ Mastercard®

UAE (EN) UAE (AR)

KSA (EN) KSA (AR)

Oman (EN) Oman (AR)

Qatar (EN) Qatar (AR)

Kuwait (EN) Kuwait (AR)

Bahrain (EN) Bahrain (AR)

Lebanon (EN) Lebanon (AR)

Jordan (EN) Jordan (AR)

Egypt (EN) Egypt (AR)

Nigeria (EN)

Kenya (EN)

South Africa (EN)

Other MEA Countries

https://www.mastercard.ae/en-ae/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.ae/ar-ae/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.sa/en-sa/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.sa/ar-sa/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html?0090
https://www.mastercard.om/en-om/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.om/ar-om/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.qa/en-qa/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.qa/ar-qa/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.kw/en-kw/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.kw/ar-kw/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.bh/en-bh/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.bh/ar-bh/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.lb/en-lb/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.lb/ar-lb/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.jo/en-jo/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.jo/ar-jo/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.eg/en-eg/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.eg/ar-eg/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.com.ng/en-ng/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.ke/en-ke/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://www.mastercard.co.za/en-za/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
https://mea.mastercard.com/en-region-mea/consumers/find-card-products/world-elite/insurance/travel-inconvenience.html
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Description 

Travel accident and medical insurance 

You and your loved ones deserve peace of mind every time you travel. Rest assured that you will receive compensation for 
medical care or emergency help if you need it. For the greatest peace of mind, enhanced protection options are available 
to ensure that while you're traveling, your health and safety needs are met promptly and efficiently.

As a TIER Mastercard® cardholder, you as well as your family and your helper* get:

• Personal accident insurance - up to USD 500,000

• Emergency medical evacuation and repatriation - up to USD 500 ,000

• Medical emergency expenses - up to USD 500,000

• Daily in-hospital cash benefit - USD 100 per day

Travel Medical Insurance

HOW IT WORKS

About

Automatic insurance for medical conditions and unexpected incidents. Rest assured by being insured with world leading 
insurance companies.

How to use

Simply visit mcpeaceofmind.com/TIER to file a claim online.

Medical Insurance

TRAVEL LIFESTYLE PEACE OF 
MIND

Validity

Evergreen: Until the end of the year and beyond

Main T&Cs 

Your spouse is covered 100%, your children 25% and 
your domestic helper 25%.

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East and Africa (excluding –
Palestine, Libya, Mauritania, Cape Verde, Cameron)
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(AR) Arabic translation 

التأمين الطبي أثناء السفر

حصول على و لأننا نحرص على ذلك، نضمن لك ال. تستحق أنت و من تحب التنعّم بالطمأنينة في كل رحلة تقومون بها

عززة لضمان و لضمان راحة البال القصوى، نوفّر لك خيارات وقائية م. تعويضات مقابل أية حالات طارئة قد تتعرض لها

.  تلبية احتياجاتك الطبية بسرعة و فعاليّة عاليتين أثناء رحلاتك

:، الحصول على*المساعدة /من ماستركارد، بالإضافة إلى اسرتك و المساعد… إذ يمكن لحامل بطاقة 

دولار أمريكي500,000ما يصل إلى –تأمين ضد الحوادث الشخصية •

دولار أمريكي500,000ما يصل إلى –نفقات الإخلاء الطبي والعودة إلى الوطن في الحالات الطارئة •

دولار أمريكي500,000ما يصل إلى –نفقات الحالات الطبية الطارئة •

دولار أمريكي يومياً 100–تكاليف الإقامة اليومية في المستشفى •

لتقديم مطالبة  mcpeaceofmind.com/Worldeliteببساطة، إتصل بخدمة وورلد ايليت كونسيرج أو قم بزيارة •

.عبر الإنترنت

 mastercard.com/worldلمزيد من التفاصيل ، يرجى زيارة . تخضع جميع التأمينات للشروط و الأحكام

المساعدة/للأطفال و المساعد% 25بالنسبة للزوج، و % 100يشمل التأمين الطبي تغطية 

Travel Medical Insurance

HOW IT WORKS

A full toolkit is available for all travel insurances by product tier, 
available in English and Arabic:

Marketing Center >

https://marketingcenter.mastercard.com/portal/program/e41e/insurances
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Travel Medical Insurance

APPENDIX – TERMS AND CONDITIONS

World Elite™ Mastercard®

UAE (EN) UAE (AR)

KSA (EN) KSA (AR)

Oman (EN) Oman (AR)

Qatar (EN) Qatar (AR)

Kuwait (EN) Kuwait (AR)

Bahrain (EN) Bahrain (AR)

Lebanon (EN) Lebanon (AR)

Jordan (EN) Jordan (AR)

Egypt (EN) Egypt (AR)

Nigeria (EN)

Kenya (EN)

https://www.mastercard.ae/en-ae/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.ae/ar-ae/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.sa/en-sa/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.sa/ar-sa/consumers/find-card-products/world-elite/insurance/travel-medical.html?jhjhjh
https://www.mastercard.om/en-om/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.om/ar-om/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.qa/en-qa/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.qa/ar-qa/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.kw/en-kw/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.kw/ar-kw/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.bh/en-bh/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.bh/ar-bh/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.lb/en-lb/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.lb/ar-lb/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.jo/en-jo/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.jo/ar-jo/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.eg/en-eg/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.eg/ar-eg/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.com.ng/en-ng/consumers/find-card-products/world-elite/insurance/travel-medical.html
https://www.mastercard.ke/en-ke/consumers/find-card-products/world-elite/insurance/travel-medical.html
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Description

Travel Insurance confirmation letter

Obtaining a travel insurance confirmation letter has never been easier. As a Mastercard® cardholder you can generate a 
letter online seamlessly and immediately for your Schengen or other visa requirements.

Travel Insurance Confirmation Letter

HOW IT WORKS

About

Travel with peace of mind across borders with a Travel Insurance Confirmation Letter. Giving official notification of 
resolute insurance for Schengen and other customs areas.

How to use

Simply visit mcpeaceofmind.com/tier to generate a travel letter.

Travel 
Insurance 
Letter 

TRAVEL LIFESTYLE PEACE OF 
MIND

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East and Africa (excluding –
Palestine, Libya, Mauritania, Cape Verde, Cameron)
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(AR) Arabic translation

رسالة تأكيد لتأمين السفر

حامل لبطاقة يمكنك ك. أصبح الحصول على رسالة تأكيد لتأمين السفر الآن أكثر سهولة من أي وقت مضى

ك المتعلقة من ماستركارد الحصول على رسالة تأكيد عبر الإنترنت بسهولة و بشكل فوري لاحتياجات… 

.بإصدار تأشيرة دخول لدول منطقة الشنغن أو أي بلد آخر

للحصول  mcpeaceofmind.com/TIERببساطة، إتصل بخدمة وورلد ايليت كونسيرج أو قم بزيارة 

.على رسالتك

Travel Insurance Confirmation Letter

HOW IT WORKS

A full toolkit is available for all travel insurances by product tier, available 
in English and Arabic:

Marketing Center >

https://marketingcenter.mastercard.com/portal/program/e41e/insurances
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Travel Insurance Confirmation Letter

APPENDIX – TERMS AND CONDITIONS

World Elite Mastercard®

UAE (EN) UAE (AR)

KSA (EN) KSA (AR)

Oman (EN) Oman (AR)

Qatar (EN) Qatar (AR)

Kuwait (EN) Kuwait (AR)

Bahrain (EN) Bahrain (AR)

Lebanon (EN) Lebanon (AR)

Jordan (EN) Jordan (AR)

Egypt (EN) Egypt (AR)

Nigeria (EN)

Kenya (EN)

South Africa (EN)

https://www.mastercard.ae/en-ae/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.ae/ar-ae/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.sa/en-sa/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.sa/ar-sa/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.om/en-om/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.om/ar-om/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html?09090
https://www.mastercard.qa/en-qa/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html?9898
https://www.mastercard.qa/ar-qa/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.kw/en-kw/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.kw/ar-kw/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.bh/en-bh/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.bh/ar-bh/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.lb/en-lb/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.lb/ar-lb/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.jo/en-jo/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.jo/ar-jo/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.eg/en-eg/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.eg/ar-eg/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.com.ng/en-ng/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.ke/en-ke/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
https://www.mastercard.co.za/en-za/consumers/find-card-products/world-elite/insurance/insurance-confirmation-benefit.html
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About

Rental Collision and Loss Damage Waiver limits the amount you may be liable for in the event of accidental damage to 
your rental vehicle. For peace of mind and limited exposure, Mastercard provides this insurance through 

the World Elite™ Mastercard® worldwide.

Description 

Rental Collision and Loss Damage Waiver

Sometimes accidents happen, whether or not they are your fault. With Rental Collision and Loss Damage Waiver, World 
Elite™ Mastercard® cardholders have insurance automatically in:

• Physical damage to the rental car in addition to loss of use, theft, and natural calamities - up to USD 50,000

• ToGETg of the vehicle - up to USD 100

• Vehicle drop off charges - up to USD 100

Rental Collision and Loss Damage Waiver

HOW IT WORKS

How to use

Simply call the World Elite™ Mastercard Concierge or visit mcpeaceofmind.com/worldelite to submit your 
online claim.

Rental Collision 
and Loss Damage 
Waiver

TRAVEL LIFESTYLE PEACE OF 
MIND

Validity

Evergreen: Until the end of the year and beyond

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East and Africa (excluding – KSA, 
Palestine, Libya, Mauritania, Cape Verde, Cameron)
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(AR) Arabic translation

الإعفاء من تحمّل حوادث المركبات المستأجرة وأضرار المركبات

حمل ومع ميزة الإعفاء من ت. تقع الحوادث في بعض الأحيان، سواءً بسبب أخطائنا أو أخطاء الآخرين

ركارد من المركبات المستأجرة، يستفيد حاملوا بطاقة وورلد إيليت من ماستالخسائر الناجمة عن تصادم

:تأمين تلقائي ساري على

تخدام، الأضرار المادية على السيارات المستأجرة بالإضافة إلى الخسائر الناجمة عن فترة عدم الإس•

دولار50,000حتى -السرقة والكوارث الطبيعية 

دولار100حتى -سحب المركبة •

دولار100حتى -رسوم نقل المركبة •

لمزيد من التفاصيل، يرجى زيارة . تخضع جميع التأمينات للشروط والأحكام

mastercard.com/worldelite

Rental Collision and Loss Damage Waiver

HOW IT WORKS

A full toolkit is available for all travel insurances by product tier, 
available in English and Arabic:

Marketing Center >

https://marketingcenter.mastercard.com/portal/program/e41e/insurances
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Rental Collision and Loss Damage Waiver

APPENDIX – TERMS AND CONDITIONS

Version Core CVP

World Elite™ Mastercard®

UAE (EN) UAE (AR)

Oman (EN) Oman (AR)

Qatar (EN) Qatar (AR)

Kuwait (EN) Kuwait (AR)

Bahrain (EN) Bahrain (AR)

Lebanon (EN) Lebanon (AR)

Jordan (EN) Jordan (AR)

Egypt (EN) Egypt (AR)

Nigeria (EN)

Kenya (EN)

https://www.mastercard.ae/en-ae/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.ae/ar-ae/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.om/en-om/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.om/ar-om/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.qa/en-qa/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.qa/ar-qa/consumers/find-card-products/world-elite/insurance/rental-insurance.html?ooi
https://www.mastercard.com.kw/en-kw/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.kw/ar-kw/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.bh/en-bh/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.bh/ar-bh/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.lb/en-lb/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.lb/ar-lb/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.jo/en-jo/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.jo/ar-jo/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.eg/en-eg/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.eg/ar-eg/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.com.ng/en-ng/consumers/find-card-products/world-elite/insurance/rental-insurance.html
https://www.mastercard.ke/en-ke/consumers/find-card-products/world-elite/insurance/rental-insurance.html
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Description 

Mastercard Global Emergency Services

Whether you're on the other side of the world or just running an errand around the corner, your card can be lost or stolen. 
With Mastercard Global Emergency Service, with one call to the World Elite™ Mastercard® Concierge you can:

• Block your card from being used and ensure a new replacement card is on the way and will be delivered to you in under 
24 hours

• Get an emergency cash advance within an hour at any of over 250,000 Western Union locations around the world

• Locate an ATM or find the answer to an account question

Mastercard Global Emergency Services

HOW IT WORKS

About

We’re ready to help at any time and anywhere in the world. Mastercard Global Emergency Services will help you out in a 
crisis. For lost and stolen cards, we'll notify your card issuer within 15 minutes of you reporting your card missing and 
provide an Emergency Cash Advance when needed. 

How to use

Visit us online anytime at mastercard.com/worldelite

Validity

Evergreen: Until the end of the year and beyond

T&Cs 

Destinations

Worldwide

Eligibility

Eligible cards issued in Middle-East and Africa

Global Emergency 
Services

TRAVEL LIFESTYLE PEACE OF 
MIND

Link to T&Cs >

https://www.mastercard.us/content/dam/mccom/global/documents/global-services-phone-numbers.pdf
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(AR) Arabic translation

خدمة الطوارئ العالمية من ماستركارد

ك سواء أكنت على الجانب الآخر من العالم أو كنت تنجز مهمة بالقرب من منزلك، قد تتعرض بطاقت

يت ومع خدمة الطوارئ العالمية من ماستركارد، يمكنك باتصال واحد مع وورلد إيل. للضياع أو السرقة

:كونسيرج من ماستركارد القيام بـ

.ساعة24إيقاف بطاقتك والتأكد من وجود بطاقة بديلة جديدة في طريقها إليك لتستلمها خلال •

موقع 250,000الحصول على سلفة نقدية طارئة في غضون ساعة واحدة في أي من أكثر من •

.ويسترن يونيون حول العالم

.العثور على جهاز صراف آلي أو إجابة على سؤال ما•

.تطبق الشروط والأحكام

mastercard.com/worldeliteلمزيد من المعلومات يرجى زيارة 

Mastercard® Global Emergency Services

HOW IT WORKS
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Legal disclaimer

This document contains the proprietary and confidential information of Mastercard International Incorporated d/b/a Mastercard Worldwide (“Mastercard”). By 
accepting and reading this ‘Mastercard Consumer Products’ document you have read and understood that the contents of this document and the fact and 
substance related to the existence of this document are confidential and proprietary information of Mastercard. You shall not disclose the contents of this 
document or discuss its existence with any third party or use this document in any manner other than in connection with the evaluation of the opportunity 
described herein with Mastercard. You shall limit dissemination of this document within your company only to those employees or officers who have a need to know 
for the purposes of evaluating such opportunity.

This document is intended solely to facilitate discussion between the parties and does not create a legally binding or enforceable offer or agreement (except for 
the confidentiality obligations set forth above). This document only sets forth certain information regarding the financial and other terms that are anticipated to 
be included in a proposed agreement between the parties, and not a complete description of such terms. The parties acknowledge that other standard terms and 
conditions are also anticipated to be included in the proposed agreement. Except for the confidentiality obligations set forth above, neither party shall be liable to 
the other party as a result of the failure to fulfill any obligation described in this document or the failure to enter into any agreement contemplated by the original 
request for proposal or our response thereto. 

In addition, information in this document or in any report or deliverable provided by Mastercard in connection herewith relating to the projected impact on your 
financial performance, as well as the results that you may expect generally are estimates only. No assurances are given that any of these projections, estimates or 
expectations will be achieved, or that the analysis provided is error-free. You acknowledge and agree that inaccuracies and inconsistencies may be inherent in both 
Mastercard’s and your data and systems, and that consequently, the analysis may itself be somewhat inaccurate or inconsistent. The information, including all 
forecasts, projections, or indications of financial opportunities are provided to you on an 
"AS IS" basis for use at your own risk. Mastercard is under no obligation to update this information and you are solely responsible for your use 
of the information as well as any decision or action you take as a result of this document, or any inaccuracies, inconsistencies, formatting errors, 
or omissions.


