Corporate Current Account Opening
Form Terms and Conditions

Terms and Conditions
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1.This Agreement is governed by the Provisions of Laws of Egypt.

2.The Bank shall have the right to send any request, notification, warning, notice, or any other correspondence addressed
to us at our address of correspondence indicated herein or the last address we have notified the Bank thereof. This shall be
considered effective against us.

3.Periodic Statements of Account, their particulars and balances, as well as the Bank's physical and electronic
correspondence shall be deemed true and correct as communicated to us, unless we provide the Bank with a written
dispute by a registered letter with acknowledgement of receipt, within thirty (30) days as of the date of balance notice sent
to us in the same manner as the Bank informed us. If we fail to provide our dispute within the said period, this shall be
deemed as an approval of the validity of the statement of Account. Also, the Bank's books, records, copies, documents, all
other papers, faxes, and communications, etc., and/or microfilms shall be evidence of the accuracy of the particulars and
balances of the Statements of Account, shall prove their contents, and shall be considered as evidence of the amounts
owed, or become owed, by or any liabilities that may be arisen from this Agreement.

4\We agree that, if the account becomes overdrawn for any reason, the Bank will calculate the due returns and commissions
on the debit balances. Such interests shall be calculated and debited to the account on a monthly basis subject to the Bank's
policy and at the then-applicable interest rate of the receivables. We also authorize the Bank to debit the commissions and
all expenses that may arise from this account, such as expenses of postage, swift, telephone, stamp duty, etc.

5.We hereby agree that all accounts opened, or will be opened, in our name with the Branch or any of the Bank’s branches
shall be jointly liable, regardless of their nature, names, or type of currency in which the account was opened. The Bank
shall have the right at any time to merge and consolidate these accounts in a consolidated account, shall refrain from
handing over to us the credit balance of any account until the Bank's liabilities are fully paid by us, and shall notify us of the
same. We also agree that the Bank has the right to set off our various debit liabilities with any of the Bank's branches,
whatsoever the reason and source of these liabilities (debit or guarantee), and our credit balances with the Bank, by
deducting all debit balances from our credits and notifying us of the same, where we shall not be entitled to any credit
balances until all Bank's liabilities are paid in full by us, including principal amounts, interests, commissions, expenses, etc.,
or any other dues during fifteen (15) days as of the date on which we notified of the payment of the due debit balance by
any available means of communication.

6.We must maintain the chequebooks we receive. We shall bear all responsibilities of whatsoever kind incurred directly or
indirectly by the Bank as a result of the loss, theft, or misuse of chequebooks. We also release the Bank from any liability
that may arise therefrom.

7 We hereby declare and authorize the Bank to debit this account or any other accounts we have in the Bank, in order to correct
any entries made by the Bank in respect of these accounts by mistake, whether by a reverse entry or any other accounting or
banking methods. The Bank shall also notify us of the same through any available means of communication of the Bank.
8The Bank shall have the right, at any time, to close/suspend our account(s) and shall notify us of the same. We also
undertake to return the unused cheques to the Bank, without any responsibility on the part of the Bank.

9.We, our agents or representatives shall not use ballpoint pens, liquid ink pens or any pens other than blue or black ink pens
or pens when writing the cheque particulars or any documents to be submitted to the Bank, without any responsibility on
the part of the Bank. If so violated, the particulars recorded in the Bank's registers shall be the sole proof of their validity.
10.Accordingly, we hereby authorize and appoint Banque du Caire (“BdC" or the “Bank”) to carry out all Banking
transactions on our behalf, such as collection of the amounts of commercial papers and coupons on their maturity dates,
purchase and sale of securities, opening of letters of credit, sale of goods and objections against commercial papers, in case
of non-payment, etc., and registration of the same in our current account subject to the orders issued by us to the Bank in
respect of these transactions and other transactions pursuant to this authorization/power of attorney.

11.If we request to suspend the payment of any cheques drawn on our account, it is understood that We should ensure
that the cheque has not been disbursed before we issue such instructions. Accordingly, we completely disclaim and
compensate the Bank for any losses that may result from the implementation of our instructions of disbursement
suspension, even though we know that the amount of the cheque to be suspended will be frozen until the matter is
resolved by satisfaction or judgment. We also disclaim the responsibility of the Bank for the acceptance or disbursement of
the cheque to be suspended until the Bank receives instructions to the disbursement suspensions and takes the necessary
measures to perform such instructions. This shall also apply to promissory notes or bills of exchange, etc.

12The Bank shall have the right, at any time, to amend, either more or less, the rate and terms of the interest subject to
the Bank’s policy within the Term of this Agreement. The Bank shall also be entitled to amend commissions and expenses,
provided that we should be notified of such amendments by any available means of communication of the Bank.
13.Collection of cheques and promissory notes in local and foreign currencies shall be made subject to International
Practices and Rules Regulation on Collection No. 522 of 1995, as may be subsequently amended, including the loss of
cheques or promissory notes through abroad correspondents.

14The Bank shall have the right, at any time, to amend the Terms and Conditions of Savings, Products and Services offered
by the Bank subject to the Bank's policies, provided that such amendments shall be notified by any available means of
communication of the Bank.

15.Itis agreed that Cairo Courts of their various types and levels, or any other court elected by the Bank shall have the exclusive
jurisdiction to resolve all disputes that may arise from the interpretation or implementation of any Clause of this Agreement.
I, the undersigned, in my capacity as a Representative of the Company/Institution/Association, hereby acknowledge that |
am the ultimate owner and the sole beneficiary of the account, and that all previous particulars are true, correct and
complete. Moreover, We are fully responsible for the safety and legitimacy of the source of any amounts deposited in your
Bank, whether deposited by us or by third parties, or transferred or deposited by cheques in the Company's account opened
with your Bank. We shall also verify that these funds do not conflict with the Anti-Money Laundering Law, its Executive
Regulations, and applicable Decrees. We shall notify the Bank immediately of any amendments to any of the above
particulars as submitted to the Bank. We undertake to update the particulars as soon as so requested by the Bank or at
least every five years. If we violated our labilities and acknowledgements, the Bank shall be entitled to close the account
immediately or subject to the procedures stipulated in Clause No. (8) of the present Agreement.

16.This Agreement is made in Arabic and English. In case of conflict, the Arabic Version shall prevail.

Furthermore, we hereby acknowledge that we are aware of:

1.Dormant Account: An account on which none of the following transactions have been performed: Withdrawal, Deposit, or
Transfer, for one year, for Current Account and Mobile Wallet, and two years for Saving Accounts. Transactions performed by the
Bank on Customer accounts, e.g. debit of fees or interest payment, are excluded from the transactions through which the account
is activated. Dormant Customer: means a Customer whose all accounts are classified as dormant under the Customer’s ID.
2Whereas the debit card of dormant accounts is automatically suspended when the account status is converted to
dormant, provided that the Customer must be previously notified of the same, the accounts shall not be activated by a
power of attorney. For Dormant Customer, Customer shall not deal with Customer orders received by mail. The transfers
shall be received by dormant accounts and any survival instructions shall be applied to dormant accounts, while the dormant
account shall remain “as is". Cheques drawn on dormant accounts shall be disbursed. No Statement of Account of dormant
accounts shall be sent. Rather, the same circular shall be sent, requesting that the Customer should visit the Bank to update
the customer’s particulars or to call the Bank's Customer service, while periodic expenses will continue to be debited.
3.Activation of Dormant Account: If a Customer has a dormant account and also has other Active accounts, then the
dormant account may be activated by communicating with the call center. If all Customer’s accounts are dormant, the
Customer must activate the account by visiting a Branch of the Bank.

4.The Bank shall be entitled to close the dormant account, if a year lapsed since the balance decreased down to zero and the
Customer failed to reactivate it. The Customer shall be notified of the same by any available means of communication of the Bank.
5.For accounts generating interest, the due interests shall continue to be calculated and credited to the Customer subject
to the type of account and the periodicity of the interest calculation.

6.The dormant instructions shall not apply to credit facilities, prepaid cards, or Savings.
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Bangue du Caire (S.A.E.) offers various products and services to its corporate Customers through Online Banking. Below are the
terms and conditions that regulate online banking products and services offered to Customers who subscribe to such service, as
may be amended from time to time by the Bank.
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The Bank: Banque du Caire and referred hereafter as the Bank or (BDC).

The Customer: means BDC's customer from the registered companies in accordance with the applicable Egyptian laws and
whose data are mentioned in the corporate online banking application form.

Delegated User (s) : means user (s) who is authorized by the legal representative of the company (bank’s customer) to use
the online banking and deal on customer’s account(s) and the bank shall be notified by a written delegation letter.
Business Day: Any day on which banks in the Arab Republic of Egypt are open for business.

Account(s): Customer’s active account(s) maintained by BDC for the purpose of operating, and/or business.

Corporate online banking : means but not limited to, the online banking services, including transactions and facilities
provided by BDC to its customers, which are changing from time to time.

Bank Schedule of Fees and Charges: the schedule of fees and charges levied by the Bank on the transactions made through
the online banking, and which shall be subject to change from time to time at the Bank's discretion.

BDC's Website: The website of Banque du caire through which the user can access the online banking service and the pages
thereof, in part or in full.

Password: The Secret personal identification number created on the online banking for the Customer’s user to access and
transact.

Token: device generating dynamic passwords — OTP.

One Time Password (OTP): is a password that is valid for authentication only for a single access attempt with a limited
period of time, the password cannot be reused for subsequent authentication.

Token's PIN: means secret numbers that the user has to enter to login to his Token in order to generate a one-time
password.

1-General Terms & Conditions
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1.1The Bank shall setup the subscription as per the application form submitted by the customer.

1.20nline banking service shall not be activated unless all the required documentation submitted, including a hard copy of
the Application Form which has been signed by all authorized signatories and delivered to the Bank.

1.3The customer shall advise the Bank of any change that occurs to the form from time to time, which includes but not
limited— to change in powers of signatories, mandate and/or customer’s constitution documents.The Customer shall remain
responsible for all actions, losses or liabilities arising out of such changes not notified to the bank as envisaged herein.
1.4All requests received by the Bank through the online baking will be considered to have been authorized in accordance
with the authorization rules provided by the customer. The Bank is not responsible for any errors/omissions arising out of
incorrect setup of the authorization rules provided by the customer.

The Bank's record of any transaction processed by the use of the online banking shall be conclusive evidence of such
transaction and shall be binding on the Customer for all purposes.

1.5The Bank shall have the right and the Customer hereby authorizes the Bank to limit, modify or cancel the online banking
(in part or in full) and customer will be notified through any of the available bank channels.

1.6The Bank shall have the absolute right to reject to execute any instructions and/or inquiries and/or operations and/or
transactions received from the Customer during the use of the online banking and notify the customer whenever possible.
1.7The customer hereby shall clearly admit the full tolerability of the automatically generated printouts by the Bank as a
confirmation on the execution of transactions/instructions submitted by the customer using the provided services,
whether such printouts are in Arabic and / or in English, and the statements of the Customer’s account include all
transactions data and operations that have been executed through the online banking.

1.8The Bank is not responsible for failure, to execute any of the transactions contained through the system due to any
circumstance beyond the control of the Bank, and the Bank shall not be obliged to accept any amendments or cancellation
of any previous instructions or transactions that the customer submitted through the online banking.

1.9The User must immediately contact the Bank to suspend the online banking service if it appears to him/her or becomes
aware that someone has accessed his personal security details. In case of the user’s failure to comply with such
requirement, the customer shall be responsible for any operations and/or unauthorized transactions made on his account
and all transactions shall become confirmed by using confidential data.

1.10 The Customer shall have full responsibility for the information, data and transactions validity that he enters through
the Bank’s Website. The Customer shall endorse that the instructions, transactions, data and operations entered through
the online Banking Services are to be processed without any additional review and/or without written notices or other
verification methods by the Bank. The Bank shall not have any responsibility towards the Customer in cases he enters
invalid, incorrect and inaccurate data through the corporate online banking.

1.11Bank’s records are a firm and legally binding argument on the validity of transactions and instructions.

1.12The Customer authorizes the Bank to send alerts, announcements, new products and marketing campaign using any
of the electronic means that includes but not limited to internet, e-mail, SMS.

2- Services Operation
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2.1 The customer shall ensure sufficient funds are available in the account before executing any transactions.

2.2 The Customer shall agree and acknowledge that:

A)AIl requests or transactions received through online banking within banking Hours shall be carried out according to the
request type, date and/or time of receiving the request.

B)AIl foreign currency transactions are subject to the foreign currency exchange rates, which are applicable for the Business
day and time on which the Bank processed the request.

CJThe Customer agrees that the Bank has the exclusive right of selection of the correspondent banks and partners/allianc-
es/merchants for all services.

D)The Customer shall comply with all the laws and regulations established by the Central Bank of Egypt, with respect to
banking transfers according to instructions in this regards.

E)In case of trade finance requests and transactions, the Customer shall admit with the following:

=Received Trade Finance Transactions: Means the electronic banking services provided by the Bank which enables the
international trade finance Customers to create, issue, revise, present, accept, amend and pay whatever related to the
international trade finance products (Import Letter of credit, Inward and Outward Documentary Collection and letters of
guarantees) and accepted Letter of Credit electronically.

=BDC is not to be held responsible for the genuineness of corrections of provided documents as well as any endorsement
thereon for any mistake or misrepresentation as the quality, weight, marks, or value of any merchandise compromised
herein, or for the shipper’s or other charges on any such merchandise, nor as to the terms, conditions or sufficiency of the
Insurance Policies or Certificates.

«The Customer hereby authorizes the bank. to debit his accounts with all sums which may become due to you in respect of
this credit, including cash margin and commission interest where applicable, and all charges and expenses incurred by The
Bank, his offices and / or correspondents.

«The Customer delegates and permits the bank an irrevocable delegation to.

investigate him and his operations and all related parties to these operations according to all applicable laws of Arab
Republic of Egypt and banking fields. Also, any of BDC subsidiaries or affiliates or any other party that BDC may see
important and necessary for inquiry and examination are to provide and exchange any information or data about The
Customer's operations or when taking legal action against The Customer.

«The Customer hereby irrevocably and unconditionally authorizes the Bank to block and / or postpone the execution of any
transaction related to him, to be sure and for consummation that such transaction does not breach or conflict with any of
the applicable laws of Arab Republic of Egypt or the online banking regulations.

=All original documents required by the bank will be presented to BDC counter within the required periods.

«The Customer agree on all the Terms & Conditions on the physical BDC's application forms of all trade products
(Documentary credit & Letter of guarantees).

2.1The Bank shall have the absolute right to reject / accept proceeding with " Request to cancel ” function, which is
available on the online banking for any pervious request submitted by the Customer.

Notifying the client of the reason whenever possible

Customer'sSignature:
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3.1 -As the online banking service is accessing through the internet, it is the customer responsibility to ensure that any
PC/Laptop/Smartphone used by the customer is set up securely, programs and tools for protection against viruses and
malware are installed as a minimum to meet the requirements specified by the Bank.

3.2 -The Bank is not responsible for any damage that may be caused to the Customer as a result of the risks associated with
the use of the Internet, and the Customer solely is responsible to assume all of the risks resulting from the usage of Internet.
3.3 -The Customer agrees to comply with the security procedures announced

from time to time by the Bank which include but shall not be limited to the following:

A) Keep and protect his Password/PIN secured and confidential at all times, to prevent unauthorized use of the same.

B) Never disclose the Password/PIN to any person including the Bank's staff or its agents through e-mail or the
customers’ service.

C) Never access his Online banking accounts over an unsecured or public Wi-Fi.

D) Create a strong and unique password use uppercase letters, lowercase letters, numbers, and symbols.

E) Shall not at any time leave the Internet terminal from which the Customer has accessed the online banking or let anyone
else use the Internet terminal until you have logged off.

3.4 -The use of user ID, passwords and Tokens, as communicated by the Bank, is required to access the Service for each user.

4.Intellectual Property
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4.1.Banque du Caire logo is a registered trademark owned by the Bank. In general, Banque du Caire shall have the right to
possess any trademarks associated with its products as may be shown on web pages.

4.2 The Customer hereby acknowledges that the Online Banking is owned by the Bank, having the right to Copyrights and
allintellectual property rights of all programs and documents of the Online Banking Transactions, as amended, including:
use guides, manuals and any other materials of any form.

4.3.The Customer agrees, at all times, to maintain the complete privacy and confidentiality of all use rights, documents, and
any other information of the Online Banking. The Customner shall not copy/reproduce the said information in any way, either
in whole or in part, and shall not allow any other party to use such service without the prior written approval of the Bank.
4.4.The Customer may not, under any circumstances, amend, upload, download, copy, modify, improve, quote or transfer
any version of the programs, in any way, including the service and/or the website and its respective documents.

5.Responsibility
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5.1.The Customer hereby acknowledges that the Bank shall not be responsible - at any time - for the failure to the
provision of any products, facilities or other services as made available to the Online Banking, either in whole or in part, for
any reasons beyond the control of the Bank, including, but not limited to, any technical failures, poor quality, disruption, any
procedures of government or actions of the authorities, in addition to war, fire, flood, explosion, terrorism, riot, rebellion
and civil disorder, or non-availability, non-performance or poor performance from providers of Internet service and radio
communications or other network systems or services, except where these events can be remedied. The Bank will not be
responsible for any losses or damages resulting, directly or indirectly, from any failure to the Online Banking.

5.2.The Bank will not be responsible for the loss of Token. If the Token is lost or stolen, The Customer must notify the Bank
immediately to deactivate the Token.

6.Termination
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6.1.By giving a prior written 30-calendar-day notice to the other party, the Customer and the Bank shall then have the
right, at any time, to cancel the Online Banking.

6.2.In all cases, termination of services shall not affect the Customer’s obligations in respect of Online Banking. The
Customer must pay any fees until the effective date of the request for termination.

7.Anti-Money Laundering
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7.1The Customer hereby acknowledges and undertakes to comply with all applicable laws, rules and regulations as may
be required by the Anti-Money Laundering Laws and Regulations as well as the Central Bank of Egypt Law and Regulations
in the Arab Republic of Egypt, and any AML procedures and controls as may be specified by the Bank from time to time.

8.Amendments
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8.1.The Bank reserves the right, at its absolute discretion, to, at any time, amend, change, add or cancel any or all of these
terms and conditions. This shall be announced on the Bank’s website or Branches and other units. Hence, if the Customer
continuously accesses or uses Online Banking, this shall be considered an implicit acceptance and approval on the part of
the Customer of such amendments.

9.Service Fees
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9.1.The Bank shall have the right to debit the Customer’s accounts for any costs, fees or expenses (including legal
expenses) that may arise from any instructions received through the Online Banking subject to the Bank's appliable
schedule of fees and commissions, as amended from time to time by the Bank, at its absolute choice; provided that the
amendment shall be announced by any of the Bank’s available means of communication.

10.Applicable Law and Jurisdiction
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10.1.These terms and conditions, as amended, and the services provided through Online Banking shall be governed by the laws of Egypt.
10.2.The courts of Egypt shall exclusively have the jurisdiction to resolve any dispute that may arise in respect of these
terms and conditions, their annexes and the online services.
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11.Confidentiality of the Bank
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11.1.The Bank hereby undertakes to maintain the confidentiality of all data and information provided by the Customer
through Online Banking.

11.2.The Bank also undertakes to maintain the confidentiality of all transactions carried out by the Customer through
Online Banking. The Bank and the Customer undertake that they shall not disclose the above information, except as
permitted by the laws of Egypt and/or the disclosures that constitute compliance with the binding instructions or orders
or pursuant to the Online Banking Terms and Conditions.

11.3.The Customer hereby acknowledges that the Customer irrevocably authorizes Banque du Caire to publish and handle
data with third parties in respect of all and/or part of the data of the Customer's accounts with the Bank, at its absolute
discretion, in order to develop and facilitate all Banking activities and/or to provide unique Online Banking to the Customer.
11.4The Customer hereby acknowledges that the Customer shall assume full responsibility for the maintenance of the
confidentiality of the Customer's data, shall take the necessary precautions to maintain the confidentiality of the
Customer’s data, and shall not disclose it to any person, any employee of the Bank, or any third party.

11.5.The Customer hereby undertakes to read the warnings, notifications and alerts (such as security alerts, notifications
of fraud and fraudulent attempts, social engineering alerts...etc.) described on the Bank's Website. The Customer hereby
accepts any amendments to the terms and conditions as shown on the Bank’s platform and website. The Customer shall
be legally bound by these terms and conditions.

Complaints Mechanism:

We hereby understand that the Bank has a quick and free-of-charge mechanism to receive complaints. Such mechanism
is the standard internal template that is available to the Bank's website, its branches, complaints box and/or the call center
at 16990, so that the Bank will be able to check the complaint and respond to us.

We shall have the right to submit an official complaint to the Bank in respect of all matters of this account we deem
appropriate. The Bank shall check the complaint and shall respond to us through the Customer Rights Protection Division.
We may also escalate the complaint to the Central Bank of Egypt, if:

1-No final response is received by us from your Bank within the prescribed period (15 business days); or

2-The Bank's response to the complaint is not accepted by us. We may notify the Bank of our dispute in writing/electroni-
cally within 15 business days from the date we receive the response, including the reasons for non-acceptance. Your Bank
shall re-check the complaint and shall provide a final response to us within another 15 business days. If the Bank's second
response is not accepted by us, we may then escalate the complaint to the Central Bank of Egypt.

I, the undersigned, hereby acknowledge that | am aware that it is prohibited to use any of my accounts with the Bank to
purchase or sell encrypted virtual payment currencies of whatsoever kind or name. If the Bank discovers such a
transaction, the Bank may immediately suspend the accounts and shall notify the competent authorities. My signature to
this request shall be an acknowledgement of the same.
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